
 

History 

About PRIA  

The Property Records Industry Association (PRIA) is an idea: the idea that, within the property records 

industry, government and business can work together, with mutual respect and without acrimony, to 

address issues of common concern in the world of property transactions.  Unique among organizations, 

PRIA was created based on the concept of “round table” discussions, where participants from all industry 

segments come together as equals to openly discuss issues relevant to the property records industry and, 

through frank discussions leading to consensus, develop best practices and standards for the industry. 

 

For nearly three centuries, no forum existed to foster understanding and cooperation between the 

government and business sectors of the property records industry, at either the local or national levels.  In 

the 1990s, the industry found itself at a crossroads, facing new laws, such as the Uniform Electronic 

Transactions Act (UETA) and the Electronic Signatures in Global and National Commerce Act (ESIGN), or 

revised laws, such as Article IX of the Uniform Commercial Code (UCC); new industry structures, such as the 

Mortgage Electronic Registration System (MERS); and the use of new technologies, such as the Internet and 

electronic recording.  The urgent need for a means to coordinate such complex challenges was 

palpable.  Business was frustrated by an inability to get documents recorded quickly and efficiently.  

 

Government was frustrated by its inability to improve efficiency and customer service through use of new 

technologies because of a lack of funding.  To make matters worse, with no national standards in place, 

state legislatures were adopting widely differing requirements applicable to property transactions, 

hampering the growing nationalization and globalization of property financing and ownership. 

 

By 1997, leaders of the two national associations representing county recorders recognized the critical 

need for a structured forum to promote better communication and understanding between the industry’s 

government and business sectors.  Through the vision and efforts of the National Association of County 

Recorders, Election Officials & Clerks (NACRC) and the International Association of Clerks, Recorders, 

Election Officials & Treasurers (IACREOT), the idea of an industry-wide task force, established jointly by 

government and business, was born.   

 

The Property Records Industry Joint Task Force (PRIJTF) was created, legally structured as a subcommittee 

under NACRC co-sponsored by IACREOT.  National business groups, led by Fannie Mae and the American 

Land Title Association (ALTA), provided crucial organizational and financial support.  Industry leaders from 

all sectors were invited and encouraged to participate.  The response was positive and the first PRIJTF 

meeting was held on February 26, 1998, in Washington, D.C., with representatives from most of the 

industry’s major national professional associations in attendance. 

http://www.pria.us/i4a/pages/index.cfm?pageid=3278


 

Initially designated as a three-year task force, PRIJTF grew to several hundred active participants by 2002, 

who gathered in a “town meeting” style forum twice a year, and issued a number of “white papers” on 

significant issues.  Recognizing that this unique business and government partnership was working, the task 

force participants moved to form a permanent structure for the forum through incorporation as a not-for-

profit corporation.  In the fall of 2002, the task force was dissolved and the Property Records Industry 

Association (PRIA) was born.  In order to preserve the special historical relationship between NACRC and 

IACREOT and the association, their representatives continue to serve on the board of directors of the 

association. 

 

PRIA continues to provide a forum for the identification, research, discussion, development, drafting, and 

implementation of national standards, best practices, and new technology solutions to promote the 

integrity of the public records system, the efficiency of industry operations, and the effectiveness of 

interfaces between the two.  PRIA continues to identify and address significant new issues such as land 

fraud, using both work groups and “town meeting” discussions to make sure differing perspectives are 

aired.  Where consensus forms, recommendations for best practices and standards for the industry are 

published and distributed.  Because of the success of the idea, PRIA is now recognized as an essential 

industry player, developing new roles, such as our role in setting standards for the electronic land recording 

interface in cooperation with the Mortgage Bankers Association’s (MBA) Mortgage Industry Standards 

Maintenance Organization (MISMO). 

 

In a final metaphor, PRIA is the bridge that crosses the boundary between two interdependent segments of 

the American economy.  PRIA’s success depends on the mutual commitment of business and government 

leaders to achieve their common goal of keeping the nation’s property records industry sound. 

 

 



 

 

PRIA Vision, Mission and Values 
(September 2013) 

 

 

Vision: PRIA is recognized as the leading resource for the property records industry. 

 

Mission: PRIA develops and promotes national standards and best practices for the property records 

industry.  PRIA accomplishes its mission by: 

 

 Identifying appropriate opportunities for collaboration among industry stakeholders 

 Developing recommendations for standards and best practices 

 Encouraging and supporting the adoption of such standards and practices 

 Providing a clearinghouse for property-records-related information 

 Educating members, industry stakeholders  and the public about the property records 

industry 

 

Values:  

 Respectful and open-minded 

 Attentive to member and industry needs 

 Focused on pursuing opportunities and meeting challenges 

 Collaborative by providing a culture for participation and sharing 

 Committed to creating and publishing consensus-based results 
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A. COPYRIGHT NOTICE: Copyright © 2020 – Property Records Industry Association (“PRIA”).  All rights reserved. 

 

B.  LICENSE:  This completed PRIA work product document (the “Completed Work”) is made available by PRIA to 

members and the general public for review, evaluation and comment only.  This document is under 

development and not a final version.  

PRIA grants any user (“Licensee”) of the Completed Work a worldwide, royalty-free, non-exclusive license 

(“License”) to reproduce the Completed Work in copies, and to use the Completed Work and all such 

reproductions solely for purposes of reviewing, evaluating and commenting upon the Completed Work.  NO 

OTHER RIGHTS ARE GRANTED UNDER THIS LICENSE AND ALL OTHER RIGHTS ARE EXPRESSLY RESERVED TO PRIA.  

Without limiting the generality of the foregoing, PRIA does not grant any right to: (i) prepare proprietary 

derivative works based upon the Completed Work, (ii) distribute copies of the Incomplete Work to the public by 

sale or other transfer of ownership, or (iii) display the Completed Work publicly. Comments on the Completed 

Work must be sent to PRIA.  

Any reproduction of the Completed Work shall reproduce verbatim the above copyright notice, the entire text 

of this License and the entire disclaimer below under the following header: 

This document includes Completed Works developed by PRIA and some of its contributors, subject to PRIA 

License. “PRIA” is a trade name of the “Property Records Industry Association.”  No reference to PRIA or any of 

its trademarks by Licensee shall imply endorsement of Licensee's activities and products. 

C. DISCLAIMER:  THIS COMPLETED WORK IS PROVIDED "AS IS.” PRIA AND THE AUTHORS OF THIS INCOMPLETE 

WORK MAKE NO REPRESENTATIONS OR WARRANTIES (i) EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED 

TO, WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE OR NON-

INFRINGEMENT; (ii) THAT THE CONTENTS OF SUCH COMPLETED WORK ARE FREE FROM ERROR OR SUITABLE 

FOR ANY PURPOSE; AND, (iii) THAT IMPLEMENTATION OF SUCH CONTENTS WILL NOT INFRINGE ANY THIRD-

PARTY PATENTS, COPYRIGHTS, TRADEMARKS OR OTHER RIGHTS.  IN NO EVENT WILL PRIA OR ANY AUTHOR 

OF THIS COMPLETED WORK BE LIABLE TO ANY PARTY FOR ANY DIRECT, INDIRECT, SPECIAL OR 

CONSEQUENTIAL DAMAGES FOR ANY USE OF THIS COMPLETED WORK, INCLUDING, WITHOUT LIMITATION, 

ANY LOST PROFITS, BUSINESS INTERRUPTION, LOSS OF PROGRAMS OR OTHER DATA ON ANY INFORMATION 

HANDLING SYSTEM OR OTHERWISE, EVEN IF PRIA OR THE AUTHORS OR ANY STANDARD-SETTING BODY 

CONTRIBUTORS TO THIS COMPLETED WORK ARE EXPRESSLY ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES. 
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ARTICLE I - NAME 
The name of the corporation is Property Records Industry Association (hereinafter referred to as the 

“Corporation”). 

ARTICLE II - PURPOSE AND OBJECTIVES 
The Corporation is formed for bringing together the major participants in the property records industry, 

including government officials, associations and business concerns, to: 

I. Identify opportunities for the industry to work together to improve the trustworthiness 

and effectiveness of the property ownership principles that are the foundation of 

market capitalism in the United States and abroad; 

II. Acknowledge diversity of viewpoints on industry issues so as to identify areas of 

consensus within the industry leading to recommendations in support of best standards 

and practices; 

III. Encourage adoption of such model standards and practices; 

IV. Provide a clearinghouse for information related to property records’  principles, 

practices, systems, protocols and legislation; and 

V. Educate industry participants, legislators and the public about the organization, role and 

function of the property records industry. 

ARTICLE III - MEMBERSHIP 
1. Membership/Classes.  There shall be three classes of members, which shall be known as 

Regular Members, Associate Members, and Individual Members. 

 a. Regular Member.  Any for-profit or non-profit organization or government agency may 

apply to be a Regular Member, if the primary purpose of the applicant is to provide processes or 

services relating to the functions of recording conveyance of property, taxing of property, and recording 

of liens on property, as well as making this information available to the public, at the jurisdiction level, 

nationwide or worldwide.  If a for-profit or non-profit organization or government agency applies to be a 

Regular Member, the applicant shall designate one individual to act on behalf of the applicant for all 

purposes set forth in these Bylaws and, except as otherwise provided for in these Bylaws or the 

Certificate of Incorporation, with respect to rights and privileges afforded to members under Delaware 

General Corporation Law.  Regular Members shall be further classified as being Government Sector 

Members or Business Sector Members.  An individual shall not be a Regular Member. 

 b. Associate Member.  A Regular Member may designate additional Associate Members 

from its organization.   
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 c. Individual Member.  An individual may include a retired Regular or Associate Member, a 

member in transition, a student or any other individual that the Board deems appropriate.    An 

individual who currently is associated with a non-profit or for-profit organization or government agency 

shall not be eligible for Individual Member category. 

2. General Conditions for Membership.  All applicants fulfilling the requirements for 

membership set forth above may be admitted to be members of the Corporation after submission of a 

membership application, payment of dues or fees, and acceptance by the Corporation as provided in 

these Bylaws.  Upon admission to membership, each member shall be deemed to have read, accepted 

and agreed to these Bylaws and any Operating Rules established by Corporation.  A member’s 

classification shall be determined from the membership application. 

3. Acceptance of Member.  All applications for membership must be in the form provided by 

the Corporation and addressed to the Chief Staff Officer (“CSO”).  Any application for membership will 

be reviewed by the CSO or a staff member, as designated by the CSO.  If the application is deficient, the 

CSO shall notify the applicant of the deficiency.  The CSO is authorized to act on any membership 

application deemed complete by the CSO.  If the CSO determines that an application should be referred 

to the Board of Directors for action, the CSO shall give notice of the application’s referral to all members 

of the Board of Directors at least five days prior to the meeting of the Board of Directors at which the 

application will be considered. 

4. Members in Good Standing.  The rights and privileges granted to members by Delaware 

General Corporation Law, the Certificate of Incorporation, these Bylaws, and the Operating Rules 

established pursuant to these Bylaws are granted only to members in good standing.  “Good Standing” 

means  a member  who  met the General Conditions for Membership, is accepted as a member as 

specified in these Bylaws,  is not  suspended, and is not been declared in default by the Board of 

Directors for non-payment of dues or other obligations.  Any member declared by the Board of Directors 

to be in default in payment of dues or other obligations shall be notified in writing that unless the 

obligations are paid within one month thereafter, such default will be deemed to be the member’s 

resignation from the Corporation. 

5. Rights and Privileges of Members.  Except as otherwise provided in these Bylaws, each 

class of membership shall have the rights and other privileges as provided for in these Bylaws, the 

Certificate of Incorporation, and the General Corporation Law of the State of Delaware. 

 a. Regular Member:  The rights of Regular Members shall include the following: 

• The right to hold office as an officer or member of the Board of Directors as provided for 

by these Bylaws; 

• The right to vote on any matter brought before annual and special meetings of the 

members; 
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• The right to be a member of a committee or other group designated by the Board of 

Directors as provided for by these Bylaws; 

• The right to participate in professional benefits offered by the Corporation; and 

• Such other rights and privileges as granted by the Board of Directors. 

 b. Associate Member and Individual Members:  Associate Members and Individual 

Members shall not have any voting rights in the Corporation.  The rights of both Associate and Individual 

Members shall include the following: 

• The right to attend and participate in a conference, meeting, or other event of the 

Corporation organized by or on behalf of the Corporation or any of its committees, work 

groups, or other groups; 

• The right to be a member of a committee or other group designated by the Board of 

Directors as provided for in these Bylaws, provided that the Associate Member has 

authorization of the Regular Member to be a member of the committee, work group, or 

other group; and 

• Such other rights and privileges as granted by the Board of Directors. 

6. Obligations of Member.  In addition to other requirements provided in these Bylaws, 

Regular Members, Associate Members and Individual Members shall abide by the highest ethical 

principles in the conduct of their affairs. 

7. Voting Rights and Right to Hold Office.  Only Regular Members and their designees, as 

provided for in Article III, Section 1, shall be entitled to:  (i) serve as officers and members of the Board 

of Directors of the Corporation and (ii) vote on any matter brought before annual or special meetings of 

the members, including the right to vote for the election of directors as provided for in Article IV, 

Section 8. 

8. Removal.  The Board of Directors, by affirmative vote of the majority of the Board of Directors 

entitled to vote, may remove or suspend any member for reasonable cause.  Requests for the removal 

of a member may be filed by any member in good standing.  Such requests shall be in writing, directed 

to the CSO.  The CSO shall notify the Board of Directors of the request and shall cause the request to be 

listed for membership action at the next scheduled meeting of the Board of Directors.  Notice of the 

request shall be supplied to the Board of Directors in accordance with the notice provisions of these 

Bylaws. 

9. Resignation.  Any member may resign by filing a written resignation with the Secretary, but 

such resignation shall not relieve the resigning member of the obligation to pay any dues or other 

charges theretofore accrued and unpaid. 
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10. Meetings.  An annual meeting of members shall be held for the election of directors and the 

transaction of such other business that may properly come before the members at least once each 

calendar year, at such time and place as the annual meeting of the Board of Directors.  Special meetings 

may be called by the President, a majority vote of the Board of Directors, or not less than one-third of 

the members entitled to vote.  Meetings of the members may be either within or without the State of 

Delaware. 

11. Action by Consent.  Any action required, permitted, or allowed to be taken at any meeting 

of the members may be taken without a meeting if consent by the majority of members is given in 

writing or by electronic transmission, setting forth the action so taken.  

12. Proxies.  At all meetings of members, members entitled to vote on any matter may attend and 

vote in person, or by proxy.  If a member elects to vote by proxy, such proxy shall be executed or 

authenticated by the member and shall be transmitted to the Secretary of the Corporation or its 

designated agent.  The method and procedures for voting by proxy shall be determined by the Secretary 

of the Corporation or its designated agent, and such method and procedures shall be provided to 

members entitled to vote. 

13. Meeting by Means of Remote Communication.  If authorized by the Board of 

Directors in its sole discretion, and subject to such guidelines and procedures as the Board of Directors 

may adopt, members and proxy holders not physically present at a meeting of the members may, by 

means of remote communication: 

a. Participate in a meeting of the members; and 

b. Be deemed present in person and vote at a meeting of the members, whether such 

meeting is to be held at a designated place or solely by means of remote 

communication, provided that: 

(i) the Corporation shall implement reasonable measures to verify that each 

person deemed present and permitted to vote at the meeting by means of 

remote communication is a member or proxy holder, 

(ii) the Corporation shall implement reasonable measures to provide such members 

and proxy holders a reasonable opportunity to participate in the meeting and to 

vote on matters submitted to the members, including an opportunity to read or 

hear the proceedings of the meeting substantially concurrently with such 

proceedings, and 

(iii) if any member or proxy holder votes or takes other action at the meeting by 

means of remote communication, a record of such vote or other action shall be 

maintained by the Corporation. 
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14. Quorum.  The majority of members entitled to vote who are present at any meeting properly 

called under this Article III shall constitute a quorum, unless otherwise provided in these Bylaws.  The 

affirmative vote of a majority of the members present in person or represented by proxy at a meeting 

and entitled to vote on the subject matter shall be the act of the members. 

15. Presiding Officer.  At any meeting of the members, the President shall be the presiding 

officer for the meeting.  Should the President not be available to preside, a Vice President or a person 

designated by the President shall preside. 

15. Voting List and Voting.  A complete list of members eligible to vote shall be made available 

by the CSO at any meeting of members.  The list shall be by designated individual name, in alphabetical 

order, and shall include, the member organization name.  The list shall be produced and kept open at 

the date, time and place of the meeting and shall be subject to the inspection of any member during the 

whole time of the meeting.  At the discretion of the presiding officer of a meeting of members, voting 

may be by ballot, voice, show of hands or such other method determined by the presiding officer, unless 

it is required, by vote of the members before the vote begins, that the vote be taken by ballot. 

ARTICLE IV - BOARD OF DIRECTORS 
1. General Powers and Duties.  The affairs of the Corporation shall be managed by the 

Board of Directors, and all corporate powers, including all powers and duties required to be exercised by 

the Board of Directors by any federal or state law governing the Corporation, shall be exercised by the 

Board of Directors except as otherwise expressly required by law or by these Bylaws.  The Board of 

Directors may adopt such resolutions for the conduct of its business, as it deems advisable.  Directors 

are required to attend all Annual, Regular and Special Meetings (collectively and individually, 

“Meeting(s)”) set forth below.  If a director will not be able to attend a Meeting, director shall give 

President and CSO five day written advanced notice unless an emergency occurs in such case director 

shall provide notice as soon as possible.  If director fails to provide any such notice and misses three 

consecutive Meetings, the director’s position will be subject to removal under Article IV, section 11. 

2. Place of Meetings.  The Board of Directors may hold annual, regular, or special meetings at 

any place either within or outside of the State of Delaware. 

3. Annual Meeting.  The Board of Directors shall hold a regular annual meeting at a time and 

place set by the Board of Directors.  Notice of such meeting shall be given to each Director at least five 

days prior to the date of the meeting unless the Board, by resolution, provides otherwise. 

4. Regular Meetings.  Additional regular meetings of the Board of Directors may be held, at 

such times and places as determined by the Board of Directors.  Notice of such a meeting shall be given 

to each director at least five days prior to the date of the meeting unless the Board, by resolution, 

provides otherwise. 
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5. Special Meetings.  Special meetings of the Board of Directors may be called by or at the 

request of the President or by a majority vote of the Board of Directors.  Notice of such a meeting shall 

be given to each director at least two days prior to the date of the meeting unless the Board, by 

resolution, provides otherwise. 

6. Nomination.  A slate   of Regular Members (“Persons”) who qualify for the position of 

director shall be nominated.  The slate of Persons shall be transmitted to the Secretary of the 

Corporation by the CSO not later than 45 days prior to each annual meeting of the members.  

7. Quorum; Vote.  At all meetings of the Board of Directors, the presence of more than one-

half of the number of seated directors shall constitute a quorum for the transaction of business.  The 

number of seated directors shall be calculated by subtracting the number of vacancies on the Board 

from the number of directors fixed in these Bylaws.  The affirmative vote of a majority of the votes cast 

by the directors present at any meeting at which there is a quorum shall be the act of the Board of 

Directors, unless the affirmative vote of a greater number of directors is specifically required by law, the 

Certificate of Incorporation or these Bylaws.  If a quorum exists at a meeting, it shall be deemed to exist 

until adjournment, notwithstanding the withdrawal of enough directors to leave less than a quorum. 

8. Qualification; Number; Election; and Classes.  Only Regular Members in Good 

Standing are eligible to become directors.  The number of directors constituting the entire Board shall 

be 13.  The number of directors may be increased or decreased by amendment of the Bylaws provided 

that no such amendment may reduce the total number of directors to less than one, and no reduction in 

the number of directors shall have the effect of shortening the term of any director in office at the time 

such amendment becomes effective.  Each director shall be elected by the voting members of the 

Corporation.    

• Business Members – Five directors shall be business sector members. 

• Recorder Members – Five directors shall be government sector members who are 

responsible for recording property records. 

• At Large Members – Three directors shall be either business sector members or 

government sector members. 

Directors shall be elected at the regular annual meeting of the members of the Corporation by the 

affirmative vote of the majority of voting members then in attendance.  If authorized by resolution of 

the Board of Directors, voting shall be satisfied by a ballot submitted by electronic transmission, 

provided that any such electronic transmission must either set forth or be submitted with information 

from which it can be determined that the electronic transmission was authorized by the voting member 

or proxy holder. 
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9. Tenure.  Except as otherwise provided for herein, directors shall be elected to a term of two 

years.  A director shall serve from the date of his or her election until the expiration of his or her term or 

until a successor has been elected. 

10. Vacancies.  Any vacancy on the Board of Directors, existing between annual meetings of the 

Board of Directors, including a vacancy created by an increase in the number of directors, shall be filled 

by appointment by the President with the advice and consent of the Board of Directors.  A director so 

appointed shall serve for the unexpired term of his or her predecessor in office or until his or her 

successor is elected. 

11. Removal.  Any member of the Board of Directors may be removed, with or without cause, by 

a three-fourths majority of the directors present at any meeting, provided there is no less than a two-

thirds majority of the entire Board of Directors then in office at the meeting of the Board at which such 

action is taken. 

12. Resignation.  Any director may resign at any time by giving written notice of his or her 

resignation to the Secretary of the Corporation.  Unless otherwise indicated, such notice shall be 

effective upon delivery. 

13. Action by Consent Without Meeting.  Any action required or permitted to be taken at 

any meeting of the Board of Directors may be taken without a meeting if all of the members of the 

Board consent to the action in writing or by electronic transmission.  Such consents shall have the same 

force and effect as a unanimous vote of the Board of Directors. 

14. Meeting by Telephone or Other Electronic Means.  Any one or more members of 

the Board of Directors may participate in a meeting of the Board of Directors by means of a conference 

telephone or other technology by means of which all persons participating in the meeting can 

communicate with each other at the same time.  Participation in a meeting by such means shall 

constitute presence in person at the meeting. 

15. Voting by Electronic Means.  In addition to the provisions of Article IV, Paragraphs 13 and 

14 of these Bylaws, the Board of Directors may take action by electronic means, provided the action to 

be taken: 

(a) has been discussed at a previous meeting of the Board of Directors; 

(b) a copy of the resolution or document being voted upon is provided; and 

(c) there is an affirmative vote of a majority of the votes cast so long as the total number of 

votes cast by the directors constituted a quorum. 
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16. Compensation and Reimbursement.  Members of the Board of Directors shall not 

receive compensation for services rendered to the Corporation but may, by resolution of the Board of 

Directors, be reimbursed for reasonable expenses paid while acting on behalf of the Corporation.  

Nothing in these Bylaws shall preclude any director from serving the Corporation in any other capacity 

and receiving compensation as authorized by the Board of Directors. 

17. Operating Rules.  The Board of Directors shall adopt by resolution a set of Operating Rules, 

which all members shall be required to read and abide by, to be entitled to membership in the 

Corporation and participation or attendance in or on any committee. 

ARTICLE V - COMMITTEES 
1. Committees of the Board.  The Board of Directors may establish one or more committees 

as it deems necessary or proper.   The committees will be chaired by Regular Members.  The Board of 

Directors may make provisions for the appointment of the chairpersons of committees, establish 

procedures to govern the committees' activities, and delegate authority to the committees as may be 

necessary or desirable for the efficient management of the Corporation, including appointing a Board 

member to serve as liaison between the committee and the Board.  However, the Board of Directors 

shall not delegate to any committee the power or authority to (1) amend, adopt, or repeal the Bylaws; 

(2) adopt or approve a plan of merger or consolidation; (3) authorize the voluntary dissolution of the 

Corporation; or (4) amend or repeal any resolution of the Board of Directors.  Unless otherwise 

specified, a committee's authority shall continue until terminated by the Board of Directors.   

2. Committee Meetings and Procedures.  Meetings and governance procedures of any 

committee shall, to the extent not otherwise specified in the Operating Rules or the resolutions of the 

Board of Directors, be conducted in accordance with the foregoing provisions of these Bylaws governing 

the Board of Directors. 

ARTICLE VI - OFFICERS  
1. Election and Tenure.  The officers of the Corporation shall consist of the President, a Vice 

President, a Secretary, a Treasurer, and such other officers as the Board of Directors deems appropriate.  

The officers of the Corporation shall be elected by the Board of Directors from its membership at the 

annual meeting of the directors.  Officers shall be elected for a one-year term.  An officer shall serve 

from the date of his or her election until his or her successor has been elected or until his or her death, 

incapacity, resignation, or removal from office by the Board of Directors.  In the event that there is a 

vacancy among the officers of the Board of Directors, a successor shall be chosen by a majority vote of 

the Board present at any meeting at which a quorum is present, to serve the remainder of the unexpired 

term. 
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2. Duties of the President.  The President shall be the principal executive officer and shall 

serve in an ex-officio capacity as the Chairman of the Board of Directors, and shall in general supervise 

and control all of the business and affairs of the Corporation.  The President shall preside at all meetings 

of the members and of the Board of Directors.  The President may sign, with the Secretary or any other 

proper officer of the Corporation authorized by the Board of Directors, any document which the Board 

of Directors has authorized to be executed, except in cases where the signing execution thereof shall be 

expressly delegated by the Board of Directors or by these Bylaws or by statute to some other officer or 

agent of the Corporation; and in general, the President shall perform all duties as may be prescribed by 

the Board of Directors.  The President may, but is not required to, establish a Council of Advisors to give 

advice to the President on any matter. 

3. Duties of the Vice President.  In the absence of the President or in the event of his/her 

inability or refusal to act, the Vice President or another officer shall perform the duties of the President, 

and who so acting, shall have all the powers of and be subject to all the restrictions upon the President.  

The Vice President or another officer shall perform such other duties as may be assigned by the 

President or by the Board of Directors. 

4. Duties of the Secretary.  The Secretary works with the CSO to assure that the minutes of 

the meetings of the members and Board of Directors are kept; see that all notices are duly given in 

accordance with the provisions of these Bylaws or as required by law; be custodian of the corporate 

records; keep a record of the mailing address and email address of each Regular, Associate and 

Individual Members which shall be provided by each member; and in general perform all duties incident 

to the office of Secretary and such other duties as may be assigned by the President or by the Board of 

Directors. 

5. Duties of the Treasurer.  The Treasurer shall report on all funds and securities of the 

Corporation; review and approve receipts for moneys due and payable to the Corporation in financial 

institutions as shall be selected in accordance with the provisions of Article IX of these Bylaws; and in 

general perform all the duties incident to the office of Treasurer and such other duties as may be 

assigned by the President or by the Board of Directors. 

ARTICLE VII - INDEMNIFICATION 
1. Insurance.  The Corporation may, to the fullest extent required or permitted by applicable 

law, purchase and maintain insurance on behalf of an individual who is or was a director, member, 

officer, employee, or agent of the Corporation, or is or was serving at the request of the Corporation as 

a director, officer, employee, or agent of another corporation, partnership, joint venture, trust, 

employee benefit plan or other enterprise against any liability asserted against or incurred by him or her 

in that capacity or arising out of his or her status as such, whether or not the Corporation would have 
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the power to indemnify him or her against such liability pursuant to applicable law, the Certificate of 

Incorporation, or these Bylaws. 

2. Right to Indemnification.  The Corporation shall, to the fullest extent required or 

permitted by applicable law, indemnify any person who is or was made, or is threatened to be made, a 

party to any actual or threatened proceeding because he or she is or was a member, director, officer, 

employee or agent of the Corporation, or is or was serving at the request of the Corporation as a 

member, director, officer, partner, trustee, employee or agent of another corporation, partnership, joint 

venture, trust, employee benefit plan or other enterprise, against the obligation to pay expenses 

(including attorneys’ fees), judgments, fines, and amounts paid in settlement actually and reasonably 

incurred in connection with such proceeding if: 

(a) he or she acted in good faith and in a manner he or she reasonably believed to be in, or 

not opposed to, the best interest of the Corporation; 

(b) in the case of a criminal proceeding, he or she had no reasonable cause to believe that 

his or her conduct was unlawful; and 

(c) indemnification is authorized pursuant to the terms of these Bylaws. 

In the case of a proceeding brought by or in the right of the Corporation against the individual, 

indemnification shall be limited to reasonable expenses (including attorneys’ fees) incurred in 

connection with the proceeding; except that the Corporation shall not indemnify any individual under 

such circumstances with respect to any claim, issue, or matter as to which he or she is adjudged liable to 

the Corporation, unless, and only to the extent that the court in which such proceeding is brought shall 

determine upon application that, despite the adjudication of liability and in view of all the circumstances 

of the case, such person is fairly and reasonably entitled to indemnification for such expenses as the 

court shall deem proper. 

3. Authorization of Indemnification.  The Corporation shall indemnify any individual unless 

and until the board determines that the individual did not meet the  

3standard of conduct set forth above in section 2 of this Article.   

4. Advancement of Expenses.  The Corporation shall pay for or reimburse the expenses 

(including attorneys’ fees) incurred by a director, member, officer, employee, or agent in defending any 

proceeding in advance of final disposition of such proceeding if he or she furnishes the Corporation a 

written undertaking, executed personally or on his or her behalf, to repay the advance to the extent it is 

ultimately determined that he or she is not entitled to be indemnified by the Corporation under this 

Article. 

5. Mandatory Indemnification.  The Corporation shall indemnify any member, director, 

officer, employee or agent of the Corporation against expenses (including attorneys’ fees) actually and 
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reasonably incurred by him or her in defense of a proceeding referred to in section 2 of this Article, or of 

any claim, issue, or matter therein. 

6. Non-exclusivity of Rights.  The right to indemnification and advancement of expenses 

conferred in this Article shall not be exclusive of any other right which a director, officer, employee, or 

agent may be entitled under law, the Certificate of Incorporation, these Bylaws, a resolution of 

Directors, or an agreement providing for such indemnification or advancement. 

7. Repeal or Amendment.  No repeal or amendment of this Article shall adversely affect any 

right or protection of an individual with respect to any act or omission occurring prior to such repeal or 

amendment. 

ARTICLE VIII - NOTICE 
1. Notice of Meeting.  Whenever, under the provisions of law, the Certificate of Incorporation, 

or the Bylaws, notice is required or permitted to be given to any member or director, such notice may 

be given in writing, addressed to such member at his or her designated address, including electronic 

mail, as it appears on the current records of the Corporation.  Such notice shall be deemed to be given 

at the time it is transmitted.   

2. Waiver of Notice.  Whenever any notice is required or permitted to be given under the 

provisions of law, the Certificate of Incorporation, or these Bylaws, a written waiver, signed by the 

person entitled to such notice and delivered to the Secretary for inclusion with the records of the 

meeting, whether before or after the time stated therein, shall be deemed to be the equivalent of such 

notice.  Waiver may be given in writing, addressed to such member at his or her designated address, 

including electronic mail, except as otherwise provided by law, the Certificate of Incorporation, or these 

Bylaws.  In addition, any member or director who attends a meeting of the members or Board of 

Directors, shall be conclusively deemed to have waived notice of such meeting, unless he or she objects 

at the beginning of the meeting or promptly upon his or her arrival to the lack of such notice and does 

not thereafter vote for or assent to action taken at the meeting. 

ARTICLE IX - CONTRACTS, CHECKS, DEPOSITS AND FUNDS 
The Board of Directors may authorize any officer or officers, CSO, or agent or agents of the Corporation, 

in addition to the officers so authorized by these Bylaws to enter into any contract or execute and 

deliver any instrument in the name of and on behalf of the Corporation, and such authority may be 

general or confined to specific instances. 

All electronic funds transfers, checks, drafts or orders for the payment of money, notes, or other 

evidences of indebtedness issued in the name of the Corporation, shall be signed by such officer or 

officers, CSO, agent or agents of the Corporation and in such manner as shall from time to time be 



PRIA Bylaws Version 2.6  15 

 

 

determined by resolution of the Board of Directors.  In the absence of such determination by the Board 

of Directors, such instruments shall be signed by the Treasurer or an Assistant Treasurer. 

All funds of the Corporation shall be deposited to the credit of the Corporation in such financial 

institutions as the Board of Directors may select. 

The Board of Directors on behalf of the Corporation may accept any contribution, gift, bequest, or 

devise for the purposes of the Corporation.  The Board of Directors may also, as it deems appropriate, 

authorize the raising of funds for the purposes of the Corporation. 

ARTICLE X - RECORDS OF THE CORPORATION 
The Corporation shall keep correct and complete financial records , and shall also keep minutes of the 

proceedings of its members, Board of Directors and committees having any of the authority of the Board 

of Directors, and shall keep accessible at the registered or principal office a record giving the names and 

addresses of the members entitled to vote.  All records of the Corporation may be inspected by any 

member, or the member’s agent or attorney for any proper purpose at any reasonable time.  

Commensurate with industry best practices, an archival copy of all records shall be maintained in a 

location geographically removed from the registered or principal office of the Corporation. 

ARTICLE XI - FISCAL YEAR AND AUDIT 
The fiscal year of the Corporation shall be determined by the Board of Directors. 

The Board of Directors may order an audit of the Corporation’s financial records. 

ARTICLE XII - AMENDMENTS TO BYLAWS 
These Bylaws may be altered or amended by the affirmative vote of the majority of the members 

present and voting at any annual or special meeting.  Proposed amendments to the Bylaws shall be 

submitted to the members at least 30 days prior to the meeting at which they are to be considered. 
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Amended July 22, 2007 
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1. Property Records Industry Association’s Mission & Values 

The Public Records Industry Association’s (PRIA) mission is to develop and promote 

national standards and best practices for the property records industry, including: 

technology standards, implementation guides, white papers, best practices, model 

legislation, and informational resources. PRIA further promotes the following values 

and incorporates all such values into these Rules.  PRIA promotes (1) respect and 

open-mindedness amongst its members; (2) attentiveness to members and industry 

needs; (3)  pursuit of opportunities; (4) solving for challenges; (5)collaboration by 

providing a culture for participation and sharing; and, (6) commitment  to creating 

and publishing consensus-based results. 

2. Adoption in Accordance with Bylaws; Attendance of 

Directors; Terms 

2.1 Authority.  These operating rules (the “Rules”) are adopted by the Board of 

Directors (the “Board”) as required under Article IV of the Bylaws of the PRIA 

(the “Bylaws”).  The Rules carry out the purpose and objectives of the 

Association, as set forth in Article II of the Bylaws, and are binding on and 

benefit all members of PRIA as identified in Article III of the Bylaws (each, a 

“Member”).  Any reference to a Rule shall be construed to include a reference 

to all of its constituent parts, if any. 

2.2 Attendance of Directors.  Members of the Board are expected to possess the 

highest personal and professional ethics, and demonstrate a willingness to 

devote the required time to the duties and responsibilities of Board 

membership.  To properly discharge such responsibilities, directors should 

attend all board meetings.  Additionally, prior to each board meeting, 

directors are expected to review the materials provided to them which relate 

to items on the agenda for that meeting.  A director who cannot attend a 

board meeting may be excused by notifying the Association’s Chief Staff 

Officer prior to the board meeting.  Board members whose unexcused 

absences exceed four in any 12-month period may be subject to removal. 

2.3 It is generally PRIA’s practice for board members to serve three consecutive 

two-year terms (six consecutive years). 
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3. Officers and Executive Board 

3.1 President.  It is generally PRIA’s practice for a president to serve for two 

consecutive one-year terms.   Further, it is generally PRIA’s practice for the 

president and vice president to represent alternately the government and 

business sectors.  

3.2 Vice President.  It is generally PRIA’s practice for a vice president to move 

from vice president to president once the sitting president has served two 

consecutive one-year terms.   

3.3 Secretary and Treasurer.  It is generally PRIA’s practice to have Board 

members serve a one-year term as secretary or treasurer in order to broaden 

the executive experience of Board members. 

3.4 Executive Board. The four officers and the immediate past president, who is 

still a PRIA member, typically constitute PRIA’s executive board for 

discussions and action items that may be needed between regularly 

scheduled board meetings. 

4. Committee Rules 

The Board establishes committees it deems necessary and proper.  Unless the 

motion creating the committee states otherwise, the following rules shall govern the 

committee: 

4.1 Function.  The function of a committee is to further the mission of the 

Association, and, when appropriate, comment and recommend alterations to 

achieve the PRIA’s mission through the committee’s area of responsibility or 

expertise.  The committee shall keep the Board apprised of developments 

within its area of responsibility or expertise. 

4.2 Leadership  

4.2.1 Liaison.  Each committee shall have at least one Board member liaison 

(“Liaison”) who shall be appointed by the President.  The Liaison shall 

provide advice or assistance to the co-chairs.    

4.2.2  Co-chair.  Each committee should have two co-chairs to coordinate the 

committee’s tasks.  The President shall appoint, in consultation with 

the Board, the co-chairs of each committee.  One co-chair shall be a 

government Member and the other co-chair shall be a business 
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Member.  Duties of the committee co-chairs include, but are not 

limited to: 

4.2.2.1  Facilitate meetings; 

4.2.2.2  Suggest meeting agendas; 

4.2.2.3 Keep the discussion on topic, monitor comments and raise 

issues that should be addressed;   

4.2.2.4 Take notes during meetings (may be delegated to a 

scrivener), and ensure that meeting notes are transmitted 

to the Association’s Chief Staff Officer; 

4.2.2.5 Maintain up-to-date lists of the members of the committee 

(may be delegated to the Association’s Chief Staff Officer); 

4.2.2.6 Draft web page content to be uploaded by the 

Association’s Chief Staff Officer; and 

4.2.2.7  Report monthly to the Board, as necessary. 

4.3 Meetings 

4.3.1 Committees shall follow a meeting structure and process that assures 

procedural fairness and efficient conduct of meetings.  Each Member 

agreed to the Intellectual Property Rights and Antitrust Policy 

Statement when joining PRIA.  Notes and work products will be 

shared via one or more commonly accepted forms of electronic 

communications. 

4.3.2 To allow for proper planning, the Committee Co-chairs must give 

reasonable advance notice regarding the date and location of a 

meeting.  Shorter notice for a meeting is allowed provided that there 

are no objections from the committee’s members.  

5. Committees  

5.1 Committees shall include, but shall not be limited to, the following: 

5.1.1. Governance Committee.  The Governance Committee shall be 

responsible for general administrative functions of the association.  

Four of the Governance Committee’s project teams are outlined below 

and these four project teams shall not be dissolved. 
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5.1.1.2. Financial Oversight.  The Financial Oversight project team 

shall review the financial affairs of PRIA on at least a yearly 

basis.  The Vice President shall chair the Financial 

Oversight project team and there shall be at least two 

Regular members who are not Board members.  The 

Treasurer shall not be a member of the financial oversight 

project team, but shall make all records available and 

comply with any requests for information.  The Financial 

Oversight project team shall report to the Board when 

making recommendations based upon its findings.   

5.1.1.3 Budget.  The Budget project team shall prepare and present 

an annual budget to the Board for its consideration by no 

later than the annual meeting. The Treasurer shall chair the 

Budget project team and there shall be at least two Regular 

members who are not Board members. 

5.1.1.4 Bylaws.  The Bylaws project team shall review the Bylaws 

and the Operating Rules on an alternating annual basis.  

When reviewing these documents, the Bylaws Committee 

may recommend changes, additions or deletions as it 

deems appropriate.  Any Regular member may at any time 

request in writing that the Bylaws project team examine a 

particular provision for suggested change or modification.  

The Bylaws project team shall respond to the member’s 

request within 45 days. The Secretary shall chair the 

Bylaws project team and there shall be at least two Regular 

members who are not Board members.  

5.1.1.5 Nominating.  The Nominating project team shall call for 

nominations from the Regular Members at least 60 days 

before the annual meeting.  At least 45 days before the 

annual meeting, it shall submit to the Secretary a slate of 

qualified candidates.  After receiving notification of 

qualified candidates, the Secretary shall advise the Board 

and the voting members of the qualified candidates.  No 

member of the Nominating Committee shall be a candidate 

for director in the election next to be held.  The Nominating 

Committee shall have such other duties as may be 

established by the Board.  The Vice President shall chair the 
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Nominating project team and there shall be at least two 

Regular members who are not Board members.   

5.2 Education Committee.  The Education Committee shall focus on webinars, 

conferences, promoting the adoption of finished products and Property 

Records Education Partners (PREP). 

5.3 Standards and Best Practices Committee.  The Standards and Best Practices 

Committee shall focus on product development such as background papers, 

best practices, model legislation, standards, supplements, videos and white 

papers. 

5.4 Membership Committee.  The Membership Committee shall focus on 

recruitment, retention, renewals, participation and volunteers. 

5.5 Participation in Committee or project team.  Subject to the limitations in 

Article III of the Bylaws, a Regular or Associate Member may participate in 

any committee or project team.  A Limited Access Member may participate in 

any committee or project team as defined by this membership category.  

Subject Matter Experts may be invited to provide a project team with 

intellectual resources on a specific topic for a limited period of time, but shall 

have no vote.   

5.6 Regular Member Vote in Committee or project team.  Subject to the limitations 

in Article III of the Bylaws, a Regular Member (whether an organization or an 

individual) shall have one vote in each committee or project team in which it 

actively participates. 

5.7 Associate Member Vote in Committee or project team. Subject to the 

limitations in Article III of the Bylaws, an Associate Member (whether an 

organization or an individual) shall have one vote in each committee or 

project team in which it actively participates, as long as a Regular Member 

from that organization does not vote in the same committee or project team. 

6. Project teams  

6.1 Function.  The function of a project team is to produce work product(s).  Any 

such work product must be within the scope of PRIA’s mission.  The work 

product’s development, publication, distribution and use shall be subject to 

these Rules. 
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6.2 Formation.  A project team may be proposed by any Regular Member.  The 

project team’s activities must align with an existing PRIA committee and 

must be approved by the Board.  A Project Request Form (see hyperlink on 

the Appendices chart) must be completed and submitted for approval. 

6.2.1 Leadership.  Each project team should have two co-chairs to 

coordinate the project team’s tasks. The President shall appoint the 

co-chairs of each project team with one co-chair being a government 

Member and the other co-chair being a business Member. 

6.2.2 Duties and Responsibilities.  A project team should develop work 

products to support its function(s). Duties of the project team co-

chairs include, but are not limited to: 

6.2.2.1 Facilitate meetings; 

6.2.2.2 Suggest meeting agendas; 

6.2.2.3 Keep the discussion on topic, monitor comments and raise 

issues that should be addressed;   

6.2.2.4 Take notes during meetings (may be delegated to a 

scrivener), and ensure that meeting notes are transmitted 

to the Association’s Chief Staff Officer; 

6.2.2.5 Maintain up-to-date lists of the participants of the project 

team based on membership rules (may be delegated to the 

Association’s Chief Staff Officer); 

6.2.2.6 Approve presentations in accordance with Operating Rule 

12; and 

6.2.2.7 Report as needed to the Board. 

6.3 Meetings 

6.3.1 Meetings must be held periodically either face-to-face or by 

conference telephone or other communications means by which all 

persons participating in the meeting can communicate with each 

other at the same time. 

6.3.2 Meeting announcements should be sent to all appropriate project 

team members. 
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6.3.3 To allow for proper planning, the project team co-chairs must give 

reasonable, advance notice regarding the date and location of a 

meeting.  Shorter notice for a meeting is allowed provided that there 

are no objections from the project team’s participants. 

6.4 Dissolution of a project team.  Except as set forth in these Operating Rules, 

when a project team completes its assigned work product, the project team 

shall be dissolved by the Board. 

7. Alliances 

7.1 From time to time, the Board may identify other property industry related 
groups with which it wishes to associate.  The Board shall adopt a resolution 
approving such an alliance and specifying mutually supportive terms.  The 
Board may identify a person representing the organization, may waive 
annual dues for that organization if the organization waives dues for PRIA in 
a similar fashion, and may waive registration fees for a PRIA event(s) if 
similar event registration fees are waived for the organization’s event(s).   

 
7.2 A project team working on a work product shall coordinate its efforts with 

other industry standard-setting bodies. Each presentation, proposal, work 
product or other deliverable submitted by any such other body or its 
representative (if such other body or representative is not a Member) shall 
be deemed a PRIA intellectual property “contribution.”  Such contributions 
shall be submitted in accordance with the terms of a license and release 
signed by any such non-Member prior to the provision of such a contribution, 
which release and license shall substantially conform to PRIA’s intellectual 
property terms set forth in its Member’s agreement. 

 
7.2.1 Upon the recommendation of the co-chairs of any project team, the 

Board may approve a work product alliance with a related standard-
setting body identified by the project team co-chairs.  If the Board 
approves such an alliance, the terms of the alliance and the person 
representing the industry standard-setting body shall be specified in 
the Board’s resolution approving the alliance. 

 

7.2.2 If the Board has approved such an alliance, the Board may waive any 
dues for that fiscal year, provided that the Board may not waive dues 
unless the other organization waives its dues in a similar fashion for 
PRIA designees.  In addition to the waiver of dues, the President may 
waive any registration fee for any one or more PRIA events, provided 
that the President may not waive registration fees unless the other 
organization waives its registration fees for PRIA designees.  Waivers 
of dues and registration fees, if granted, shall not exceed the same 
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number of waivers the alliance organization has granted or will grant 
to PRIA designees. 

 

7.2.3 If the Board has approved such an alliance, the other organization 
shall complete and submit an initial PRIA membership application 
form and attach a cover letter from the organization’s leadership 
appointing the person named in the membership application as the 
organization’s liaison.  Each year thereafter, in lieu of a membership 
application or renewal form, the PRIA President, or the Association’s 
Chief Staff Officer on behalf of the President, shall send a letter 
requesting that the organization submit a letter specifying the name 
of the person who will be the organization’s liaison for the coming 
year. 

8.     Work Products 

8.1 Work Products. PRIA work products shall include but not be limited to: 

8.1.1 Background Paper.  A document providing relevant facts and 

information on a specific standard, topic, issue, technology, legislation, 

statute, decision, development, policy or practice that is of interest to 

the property records industry. 

8.1.2 Best Practice.  A method or technique that has consistently shown 

results superior to those achieved with other means.  A "best" practice 

can evolve as experience and research develop. A practice is used to 

maintain quality as an alternative to mandatory legislated standards 

and can be based on self-assessment and benchmarking. 

 

8.1.3 Model Legislation.  A text that is meant to serve as a guide for 

subsequent legislation. Not usually meant to be enacted exactly as it is 

written, it is provided for the various legislatures to create their own 

law. 

 

8.1.4 Standard.  A standard is a work product established by consensus that 

provides rules, guidelines or characteristics for activities or their 

results. 

 

8.1.5 Supplement.  Additional information based on or relating to an 

existing Work Product, produced for the benefit of the property 

records industry.  
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8.1.6 Video.  An audiovisual presentation, delivered online or via other 

media, intended to inform and educate an audience. A video may fulfill 

the purposes of a White Paper, Standard, Best Practice or Supplement.   
 

8.1.7 White Paper.   An authoritative report or guide helping readers to 

understand an issue, solve a problem or make a decision.  It may take 

a position, as well as include proposals for future work products. 

 
8.2 Draft Documents 
 

8.2.1 Work products not yet approved by the Board are “Draft” documents. 
 
8.2.2   “Draft” documents shall have the word DRAFT watermarked on each 

page of the document.  If watermarks are not used, then each page 
must bear the DRAFT designation in either the header or footer. 

 
8.2.3 All “Draft” documents shall contain the PRIA copyright notice and 

evaluation license in Appendix B (see hyperlink on the Appendices 
chart). 

 
8.3 Final Documents 
 

8.3.1 Work products approved by the board are “Final” documents. 

8.3.2 All “Final” documents shall contain the PRIA copyright notice and  

evaluation license in Appendix C. 

8.3.3 The process and checklist by which a work product becomes 

approved are set forth in Appendix D (see hyperlink on the 

Appendices chart). 

9. Intellectual Property Rights Policy 

PRIA shall take such steps as are appropriate to disseminate to the public the 

recommended work products that it develops.  The Board, consistent with the 

objective of making recommended work products available as widely as possible, 

may protect the intellectual property rights of such work products.  Members shall 

agree to abide by the Intellectual Property Rights annually as part of membership. 

  



Operating Rules  12 

 

 

10. Antitrust Policy 

PRIA establishes the following policy to ensure compliance with antitrust laws, both 
federal and state.  This policy applies to all PRIA meetings, including those of any 
committee or project team, and, where appropriate, informal discussions among 
PRIA Members.  This policy is not intended to restrict discussion; but is intended to 
make it clear that the market activities of PRIA Members are not appropriate topics 
for discussion.  Members shall agree to abide by the Antitrust Policy annually as part 
of membership.    

11. Announcement of PRIA Policies 

11.1 Before every meeting, regardless of format, where PRIA business is to be 
discussed, the following announcement shall be made: 

 
“This meeting is governed by the PRIA Intellectual Property Rights Policy and 

the PRIA Antitrust Policy.  Each Member agreed to abide by these policies 

when they submitted a membership application.  Thus you have already 

agreed to abide by these policies.  Any questions should be emailed to 

coordinator@pria.us.” 

11.2 The required announcement shall be made by at least one of the following 
methods: 

 
11.2.1 By placing the announcement on the written agenda for the meeting 

and supplying the agenda to every attendee;  

11.2.2 By the meeting facilitator reading the announcement aloud at the 
beginning of the meeting; or 

11.2.3 By placing the announcement on a sign-in sheet utilized to 
document attendance at a meeting and ensuring that each attendee 
signs or initials the sign-in sheet. 

12. Presentations 

12.1 Background.  PRIA respects the rights of all its Members.  The objectives of 
the organization favor free exchange of ideas, practices, procedures, and 
systems for the development of national standards and the overall 
enhancement of the property records industry.  All Members are regarded as 
equals, and none given an unfair advantage, whether perceived or actual.  To 
prevent any type of unfair advantage, the following rules shall govern all 
presentations by Members and at PRIA meetings.  The following rules 
address presentations using whatever methodology is being employed in the 
presentation. 

mailto:coordinator@pria.us
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12.2 Presentations to the PRIA Membership 

12.2.1 Presentations to the PRIA Membership shall be made only under the 
sponsorship of a PRIA committee or project team.  The PRIA 
President may, in the President’s sole discretion, waive this 
requirement. 

12.2.2 Presentation Limitations 

12.2.2.1 Presenters may utilize their organization or company 
logo(s) or other graphical design(s) identifying their 
organization or company only on the last slide of the 
presentation. 

12.2.2.2 The last slide may also display the presenter's name, 
contact information, and any other organization or 
company information. 

12.2.2.3 The first slide of the presentation is limited to the title 
of the presentation, the presenter’s name, and other 
information (such as date and location) specific to the 
PRIA meeting where the presentation is being given. 

12.2.2.4 Logos or other graphical designs representing entities 
other than the presenter may be used on any slide so 
long as the owner of the logo or other graphical design 
has given permission for the presenter to do so. 

12.2.3 The presentation must be educational in nature.  The presentation 
may not be utilized for the promotion of a person, company, 
product, or service. 

12.2.4 “Case studies” utilizing a service or product of the presenter may be 
used in presentations; however, discussion shall be limited to the 
following aspects of the case study: 

12.2.4.1 What the problem or issue was; 

12.2.4.2 How that problem or issue was addressed; 

12.2.4.3 What the expected benefits were; 

12.2.4.4 What benefits were actually realized; 

12.2.4.5 What difficulties were encountered, and how they were 
overcome; and 

12.2.4.6 What “works” or does not “work.” 

12.2.5 Presentations must comply with the PRIA Antitrust Policy. 

12.2.6 Presentations utilizing presentation software shall use the 
presentation theme specified by the Membership Committee. 
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12.2.7 All presentations must be submitted to one of the co-chairs of the 
sponsoring committee or project team for approval.  The co-chair 
approving the presentation shall ensure compliance with these 
rules.  If the PRIA President has waived the sponsorship 
requirement of Rule 10.2.1, then the PRIA President or the 
President’s designee shall ensure compliance with these rules. 

12.2.8 Once a presentation has been approved in accordance with these 
Rules, the presentation may not be altered without the consent of 
the approving co-chair or the PRIA President. 

12.2.9 After the presentation has been made, a copy of the presentation 
shall be supplied to the Association’s Chief Staff Officer to be shared 
with others as appropriate. 

12.3 Presentations Representing PRIA to Other Groups 

12.3.1 Presentations outside of the PRIA Membership shall be made only 
under the sponsorship of a PRIA committee or project team.  The 
PRIA President may, in the President’s sole discretion, waive this 
requirement. 

12.3.2 Presentations outside of the PRIA Membership by a PRIA Member 
shall be made only with the permission of the committee’s or project 
team’s co-chair in consultation with the PRIA President.  Permission 
requests must be made in advance of the presentation and must 
include the topic, date, time, and place of the presentation. 

12.3.3 After the presentation has been made, a copy of the presentation 
shall be supplied to the Association’s Chief Staff Officer to be shared 
with others as appropriate. 

12.3.4 PRIA Members may utilize the PRIA logo in accordance with 
Operating Rule 14.  Logos or other graphical designs representing 
entities other than PRIA may be used so long as the owner of the 
logo or other graphical design has given permission for the 
presenter to do so. 

12.3.5 The presentation must be educational in nature.  The presentation 
may not be utilized for the promotion of a person, company, 
product, or service.  The presentation may not imply or state that 
PRIA sponsors or endorses any product or service mentioned in the 
presentation, except that positions officially adopted by the PRIA 
Board and any final publications approved by the PRIA Board may 
be identified as authorized or endorsed by PRIA. 
 

12.3.6 Presentations must comply with the PRIA Antitrust Policy. 

12.3.7 Presentations utilizing presentation software shall use the 



Operating Rules  15 

 

 

presentation theme specified by the Governance Committee. 

13. Compliance Program 

13.1 Interim Policy.  Unless a formal Compliance Program is established, the policy 
specified in section 13.2 shall govern. 

13.2 PRIA Compliance Policy 
 

13.2.1 Introduction. The Board is aware that some vendors utilize phrases 
such as “PRIA Compliant” or “compliant with PRIA specifications” in 
marketing their products.  Additionally some jurisdictions are 
asking vendors to substantiate or verify that their products and 
services are “PRIA Compliant” or “compliant with PRIA 
specifications.”  Claims and requests such as these are not accurate 
and can be misleading. 

 
PRIA has not certified any product or service as PRIA compliant, nor 
has it authorized any other organization to certify products or 
services as PRIA compliant. 

The use of phrases such as “PRIA Compliant” or “compliant with 
PRIA specifications” increases the likelihood of confusion or of 
misunderstanding as to the sponsorship, approval, or certification of 
the goods or services being marketed.  Accordingly, vendors 
utilizing these phrases may have civil and criminal liability for 
deceptive trade practices under both federal and state laws.  
Recording jurisdictions requesting such assurances are contributing 
to the potential civil and criminal liability for the vendors. 

 
13.2.2 Policy.  It is PRIA’s policy that neither the PRIA name nor logo be 

used in association with marketing products.  PRIA urges all 
vendors to assess their marketing materials and remove any claims 
of compliance with PRIA standards, especially for products that 
claim compliance in an area where PRIA has not yet established a 
standard.  Additionally, PRIA urges all public sector entities 
advertising or submitting projects or proposals to bid or 
specification to assess their materials and remove any requirement 
for compliancy with PRIA standards. 

13.2.3 Safe Harbor.  A vendor wishing to demonstrate and promote their 
commitment to a PRIA standard may use such phrases as “based on 
PRIA standards” or “incorporating PRIA standards” (or a specific 
standard and version reference). 

13.2.4 Member Duties.  Because of the cooperative nature of PRIA, it is 
incumbent on all PRIA Members to report a violation of this policy 
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to PRIA’s leadership.  A report of any violation of this policy should 
be directed via email to coordinator@pria.us. 

14. Logos and Trademarks 

14.1 Logos 

14.1.1 A logo is a graphical design that may include text and other design 
elements. 

14.1.2 The PRIA logo, including design and color specifics, is hyperlinked at 
Appendix E. 

14.1.3 The PREP logo, including design and color specifics, is hyperlinked 
at Appendix E 

14.1.4 The PRIA and PREP logos may be licensed by PRIA for use by third 
parties.  By downloading or using the logo(s), you agree to adhere to 
the rules below. 

14.1.4.1 If the PRIA logo is utilized on a web site, the logo must 
always be an active link to http://www.pria.us. 

14.1.4.2 If the PREP logo is utilized on a web site, the logo must 
always be an active link to 
http://www.pria.us/i4a/pages/index.cfm?pageid=3311. 

14.1.4.3 The logo must appear by itself, with a minimum spacing 
(the height of the logo) between each side of the logo and 
any other graphic or textual elements. 

14.1.4.4 Except as provided in these rules, the logo may not be 
altered in any manner, including proportions, colors, 
elements, etc., or animate, morph, or otherwise distort its 
perspective or appearance.  Text which is part of the logo 
may not be separated from the logo. 

14.1.4.5 The size of the logo may be altered in accordance with 
these rules.  Logos shall not be reduced to a size so small 
that all words are not legible. 

14.1.4.6 Patterns may not be created with the logo, whether on a 
web page or in print or other media. 

14.1.4.7 Normal usage of the logo will be a horizontal placement 
on the media.  The logo may never be used at an angle.  If 
the logo needs to be used vertically to fit a format, it must 
be rotated 90 degrees counter-clockwise so that it reads 
upward not downward. 

14.1.4.8 The logo may not be used in a sentence.  If a reference to 
PRIA or PREP is needed in a sentence, it should be in text 

mailto:coordinator@pria.us
http://www.pria.us/
http://www.pria.us/i4a/pages/index.cfm?pageid=3311
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only. 

14.1.4.9 The use of the logo may not be obscene or pornographic, 
and may not be disparaging, defamatory, or libelous to 
PRIA, PREP, any of their products, members, or any other 
person or entity.  Links to PRIA or PREP from a web site 
that is obscene or pornographic, or disparaging, 
defamatory, or libelous to PRIA, PREP, any of their 
members, or any of their products is not permitted. 

14.1.4.10 It is not permissible to directly or indirectly imply PRIA's 
or PREP’s sponsorship, affiliation, or endorsement of any 
product or service. 

14.1.4.11 The use of the logo may not infringe any PRIA intellectual 
property or other rights, may not violate any state or 
federal laws, and must comply with international 
intellectual property laws. 

14.1.4.12 If the logo is utilized on a web site, it is not permissible to 
create a frame or border environment around PRIA or 
PREP content. 

14.1.4.13 The logo may not be used on a background of the same or 
a similar color as any color in the logo.  The logo must 
always be positioned on a background of sufficient 
contrast, regardless of color, to be readable and the logo 
must not appear on a patterned background. 

14.1.4.14 If the logo is used on a web site, it is permissible to link to, 
but not to replicate, other PRIA or PREP content. 

14.1.4.15 It is not permissible to present false or misleading 
information about PRIA’s or PREP’s products or services. 

14.1.4.16 Any reference to PRIA or PREP, their products, and their 
web sites must comply with PRIA’s trademark rules. 

14.1.4.17 While the logo may be used as provided by these rules, it 
is not permissible to use any other graphic to link to 
PRIA’s or PREP’s web sites. 

14.1.4.18 These rules do not grant permission to use any other 
PRIA or PREP trademark.  PRIA reserves the right in its 
sole discretion to terminate or modify permission to 
display any logo at any time. 

14.2 Trademarks 

14.2.1 PRIA trademarks (but not logos or taglines) may be used to identify 
PRIA products, services, and programs on packaging, promotional, 

http://www.adobe.com/misc/trade.html#general
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and advertising materials, provided the following rules are adhered 
to: 

14.2.1.1 PRIA trademarks may not be incorporated or included in 
a company name, product name, domain name, or in the 
name of a service. 

14.2.1.2 A product name may not be confusingly similar to any of 
PRIA's trademarks. 

14.2.1.3 The use may not be obscene or pornographic, and may 
not be disparaging, defamatory, or libelous to PRIA, any of 
its members, any of its products, or any other person or 
entity. 

14.2.1.4 The use may not directly or indirectly imply PRIA's 
sponsorship, affiliation, or endorsement of a product or 
service. 

14.2.1.5 Reference to a PRIA trademark may not be the most 
prominent visual element on a product or service.  A 
company name and logo, product or service name, and 
any graphics should be significantly larger than the 
reference to PRIA's trademark. 

14.2.1.6 If the use includes references to a PRIA product, the full 
name of the product must be referenced at the first and 
most prominent mention, for example, “PRIA® e-Notary 
DTD™”.  When referencing any PRIA trademarks, please 
mark the first and most prominent mention with a ™ or ® 
as appropriate for the particular mark.  Once marked, it is 
not normally necessary to mark subsequent appearances 
of the trademark in the piece. 

14.2.1.7 PRIA's trademarks may not be shortened or abbreviated.  
Always spell and capitalize PRIA's trademarks exactly as 
they appear on the PRIA web site. 

14.2.1.8 The following trademark attribution statement must be 
included: "[List of marks used, with "PRIA" first, if used, 
followed by other PRIA marks used, in alphabetical order] 
are either registered trademarks or trademarks of the 
Property Records Industry Association in the United 
States and other countries." 

14.2.2 Use of PRIA trademarks in titles of books. 

PRIA trademarks may be used in the titles of books, in printed form, 
that provide information on PRIA products.  Publishers of such 
books need not obtain express permission from PRIA if the use of 
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PRIA trademarks complies with all of the following rules: 

14.2.2.1 The PRIA trademarks may not appear larger or more 
prominent than the rest of the full book title. 

14.2.2.2 The PRIA trademarks may not be used in the stylized 
form used by PRIA, and no PRIA logos or product shots 
may be used on the book's cover, advertising, 
promotional material, or otherwise, without express 
written permission from PRIA. 

14.2.2.3 PRIA's trademarks may not be shortened or abbreviated.  
Always spell and capitalize PRIA's trademarks exactly as 
they appear on the PRIA web site. 

14.2.2.4 The following trademark attribution statement must be 
included: "[List of marks used, with "PRIA" first, if used, 
followed by other PRIA marks used, in alphabetical order] 
are either registered trademarks or trademarks of the 
Property Records Industry Association in the United 
States and other countries." 

14.2.2.5 A conspicuous disclaimer must be included, preferably on 
the front or back cover of the book, but at a minimum it 
must appear on the copyright page of the book and state 
in all capital letters: THIS PRODUCT IS NOT ENDORSED 
OR SPONSORED BY THE PROPERTY RECORDS INDUSTRY 
ASSOCIATION, PUBLISHER OF [INSERT PRIA PRODUCT 
NAME(S)]. 

14.2.3 All other uses of PRIA trademarks require written permission.  If 
other permission is required, please submit a written request by 
using the form available at www.pria.us (Appendix F).  Please allow 
two weeks for a request to be processed. 

15. Check Signing Policy 

15.1 Checks for payment of PRIA obligations will be prepared on a weekly basis 
by the association’s management company. 

15.2 Checks in the amount of $5,000 or less may have a single account signatory’s 
signature. 
 

15.3 Checks for recurring monthly expenses or for which PRIA has a formal 
contractual obligation, regardless of amount, may have a single account 
signatory’s signature. 
 

15.4 All other checks shall have signatures of two account signatories. 

http://www.adobe.com/misc/pdfs/USGenExtTMdb022803.pdf
http://www.pria.us/
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15.5 Any checks disbursed will be copied (such that the copy shows the signature) 
and sent electronically to the Treasurer, along with a copy of the invoice 
being paid. 
 

15.6 The Treasurer and the Assistant Treasurer (if one has been appointed) shall 
be account signatories.  The Board may also designate any other person as an 
account signatory. 

16. Bereavement Policy 

16.1 Purpose.  To establish a policy for extending condolences for the PRIA 
leadership that will be consistently applied. 

16.2 Definitions.  This policy will apply to the following only: 

16.2.1 Board Members, committee or project team co-chairs and 
volunteers, whether they be sitting or retired; 

16.2.2 Immediate family of the above, consisting of: spouse, partner, 
mother, father, children or siblings. 

16.2.3 Industry friends who contributed significantly to PRIA with work 

group participation, as conference speakers or other.  

 
16.3 Policy 

 
16.3.1 Current Board Members, committee or project team co-chairs and 

volunteers:  Flowers or a plant sent to the home with card 
acknowledging sympathy from the PRIA Board of Directors and 
Staff.  If family has requested a charitable donation, in lieu of 
flowers, a PRIA check for $100 will be sent to the named charity 
with a request that acknowledgement be forwarded to family. 

 
16.3.2 Immediate family of current Board Members:  Flowers or a plant 

sent to the home with card acknowledging sympathy from the PRIA 
Board of Directors and Staff.  If family has requested a charitable 
donation, in lieu of flowers, a PRIA check for $100 will be sent to the 
named charity with a request that acknowledgement be forwarded 
to family. 

16.3.3 Immediate family of past presidents:  Flowers or a plant sent to the 
home with card acknowledging sympathy from the PRIA Board of 
Directors and Staff.  If family has requested a charitable donation, in 
lieu of flowers, a PRIA check for $100 will be sent to the named 
charity with a request that acknowledgement be forwarded to 
family. 

16.3.4 Immediate family of committee or project team co-chairs or 
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volunteer:  Sympathy card sent to the home or workplace on behalf 
of the PRIA Board of Directors and Staff. 

16.3.5 Friends of PRIA:  Sympathy card sent to the home or workplace on 

behalf of the PRIA Board of Directors and Staff or charitable 

donation, in lieu of flowers, not to exceed $100. 

 

16.3.6 The PRIA staff will automatically enact this policy once they are 
informed of a death and determine relationship to the PRIA 
Member. 

16.4 The PRIA Board of Directors will have the flexibility to modify this policy 
based on extenuating circumstances. 

17. Prorated Dues Policy 

17.1 Purpose.  To establish a policy for prorating membership dues for new (non-
renewal) applicants only. 

17.2 Policy 

17.2.1 From the period beginning with the first quarter (months one, two 
and three) of the membership year, 100 percent of applicable dues 
are collected. 

17.2.2 From the period beginning with the first day of the second quarter 
(months four, five and six) of the membership year, 75 percent of 
applicable dues are collected. 

17.2.3 From the period beginning with the first day of third quarter 
(months seven, eight and nine) of the membership year, 50 percent 
of applicable dues are collected. 

17.2.4 From the period beginning with the first day of the fourth quarter 
(months 10, 11 and 12) through the date at which dues invoices are 
issued for the next fiscal year, 25 percent of applicable dues are 
collected. 

17.2.5 If application is made through the PRIA website using a credit card, 
after the first quarter, dues may be prorated on a daily basis. 

17.2.6 If the new Member joins after the date at which dues invoices have 
been issued for the next fiscal year, the full amount of applicable 
dues shall be collected and applied to the next fiscal year, with the 
remainder of the current year’s dues being waived. 

18. Travel, Expense, & Registration Reimbursement Policy 

18.1 Travel Expense & Registration Reimbursement for PRIA Meetings 
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18.1.1 Board members and committee co-chairs are expected to attend all 
PRIA meetings each year. 

18.1.2 It is expected that PRIA Board members and committee co-chairs 
should be able to plan for attendance at these meetings and that 
they will not be reimbursed for travel expenses or registration fees. 

18.1.3 The waiver of any registration costs and requests for travel 
assistance must be approved by either the President or the officers 
as a group. 

18.1.4 If an unplanned or unexpected meeting needs to be scheduled, the 
Board will make a conscious decision on the use of its resources to 
make attendance possible for as many PRIA Board members and 
committee co-chairs as need to attend the meeting. 

18.2 Travel Expense & Registration Reimbursement for non-PRIA Meetings (such 
as for Speakers Bureau or attendance at industry-related conferences or 
meetings) 

18.2.1 Expense Reimbursement Requests and Approval 

18.2.1.1 All expense reimbursements or direct payments must be 
approved by the President or the President’s designee.  
Adequate advance notice should be provided to allow 
requested expenses to be approved before they have been 
incurred. 

18.2.1.2 Requests for approval of expenses must be submitted to 
the President or the President’s designee by sending an 
email outlining anticipated expenses. 

 
18.2.1.3 Upon review of the request, the President or the 

President’s designee will either approve or disapprove 
the request and notify the requestor and the Association’s 
Management Company of the approval status. 

 

18.2.2 Payment of Expenses 

18.2.2.1 The requestor must complete an email outlining actual 
expenses, and attaching receipt images, within 30 days of 
the expense actually being incurred.  Failure to submit 
documentation may result in the expenses not being paid. 

18.2.2.2 The email and supporting receipts are to be submitted to 
the Association’s Management Company. Upon receipt of 
the supporting receipts and verification that all claimed 
expenses have been substantiated, the Association’s 
Management Company shall make payment to the 
requestor. 
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18.2.3 Reimbursable Expenses are the following: 

 
18.2.3.1 Transportation Expenses: 

18.2.3.1.1 Reasonable Ground Transportation from the 
airport to the meeting hotel and back; 

18.2.3.1.2 Actual air travel expense (coach class); 

18.2.3.1.3 Car rental at the standard rate for a compact 
class auto within the meeting dates from the 
airport or requestor’s home area to the 
meeting hotel and back; 

18.2.3.1.4 Personal vehicle mileage reimbursement 
from the requestor’s home area to the airport 
or meeting hotel and back at the prevailing 
IRS mileage reimbursement rate. 

18.2.3.1.5 Other modes of travel (train, boat, etc.) shall 
be reimbursable based upon standard coach 
class accommodations or equivalent as 
determined by the President or the 
President’s designee. 

18.2.3.1.6 Parking or mass transit expenses incurred. 

18.2.3.2 Meal Expenses commensurate with the location. 

18.2.3.3 Lodging Expenses at the established meting rate for a 
single, regular (non-suite) room. 

18.2.3.4 Membership fees for other organizations in the name of 
the PRIA organization to further the PRIA mission. 

18.2.3.5 Meeting attendance fees for other organizations in the 
name of the PRIA organization to further the PRIA 
mission. 

18.2.3.6 Other expenses or exceptions must be pre-approved by 
the President or the President’s designee with input from 
the Treasurer. 

19. Media Policy 

19.1 Purpose.  To establish a policy for managing communication with the 

membership, publishing items of presumed interest to the membership, and 

responding to media inquiries. 

 

19.2 Editorial Content Policy 
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19.2.1 Original PRIA Content 

19.2.1.1 Staff-generated content for PRIA newsletters, social 
media, press releases or other direct communication with 
the membership will generally avoid content that 
portrays any current or potential member unfavorably.  
Content about legal actions or public disagreements 
between or among members will be avoided. 

19.2.1.2 PRIA staff or the PRIA Editorial Board will review 
member-generated content submitted for PRIA 
newsletters, social media, press releases or other direct 
communications. 

19.2.2 Third-party News Content  

19.2.2.1 Third-party news content is material that has been 
developed or produced by a third-party, frequently a 
news source or another industry association. 

19.2.2.2 PRIA may serve as a news aggregator and point to, or 
publish with consent, content from a third-party 
publisher if it is determined the news may be of interest 
to the membership and has been appropriately vetted by 
the PRIA Staff or PRIA Editorial Board.  Content about 
legal actions or public disagreements between or among 
members will be avoided. 

19.2.2.3 PRIA will focus on reporting the facts, but will not publish 
third-party news that would not otherwise be published 
under this policy. 

19.3 Member & Industry Press Releases 

PRIA may publish member and industry press releases, in accordance with 

the PRIA Antitrust Policy, about new products, awards, events or special 

services.  Generally acceptable topics include, but are not limited to: 

19.3.1 Trade show announcements, 

19.3.2 Product news, 

19.3.3 Launch of a new  service, 

19.3.4 Welcome to new company officers, and  
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19.3.5 Articles of interest, such as security, IT, trade, etc. 

19.4 Internal Media Policy – Social Media Accounts 

19.4.1 Staff postings to PRIA’s social media accounts will be governed by 

the Editorial Content Policy, above. 

19.4.2 PRIA members may post positive and promotional messages about 

the association and its activities on their own social media accounts. 

19.5 External Media Policy.  Members should not speak on behalf of PRIA unless 
duly authorized to do so.   Any member of PRIA who is contacted by the 
media for an interview or to issue a statement on behalf of PRIA should 
direct the inquiry to the PRIA Chief Staff Officer.  Typically PRIA’s Officers 
represent the association to the media. 

19.6 Media Access to PRIA Programs 

19.6.1 Media representatives are required to identify themselves to PRIA 
staff or officers before attending any PRIA program. 

19.6.2 Media representatives attending in-person programs will be 
provided with appropriate identification which will be clearly 
visible to conference attendees.   

19.6.3 Media representatives attending virtual programs will be 
announced to participants.   

19.6.4 PRIA reserves the right to close any program or portion of a 
program to the media.  
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20. Whistleblower Policy 

This Whistleblower Policy of the Property Records Industry Association: (1) encourages 

staff and volunteers to come forward with credible information on illegal practices or 

serious violations of adopted policies of the association; (2) specifies that the association 

will protect the person from retaliation; and (3) identifies where such information can be 

reported. 

1. Encouragement of reporting. The association encourages complaints, reports or 

inquiries about illegal practices or serious violations of the association’s policies, including 

illegal or improper conduct by the association itself, by its leadership, or by others on its 

behalf. Appropriate subjects to raise under this policy would include financial 

improprieties, accounting or audit matters, ethical violations, or other similar illegal or 

improper practices or policies. Other subjects on which the association has existing 

complaint mechanisms should be addressed under those mechanisms, unless those 

channels are themselves implicated in the wrongdoing. This policy is not intended to 

provide a means of appeal from outcomes in those other mechanisms. 

2. Protection from retaliation. The association prohibits retaliation by or on behalf of the 

association against staff or volunteers for making good faith complaints, reports or 

inquiries under this policy or for participating in a review or investigation under this 

policy. This protection extends to those whose allegations are made in good faith but prove 

to be mistaken. The association reserves the right to discipline persons who make bad 

faith, knowingly false, or vexatious complaints, reports or inquiries or who otherwise abuse 

this policy. 

3. Where to report. Complaints, reports or inquiries may be made under this policy on a 

confidential or anonymous basis. They should describe in detail the specific facts 

demonstrating the bases for the complaints, reports or inquiries. They should be directed 

to the association’s executive director or President of the Board of Directors; if both of 

those persons are implicated in the complaint, report or inquiry, it should be directed to 

the Vice-President of the Board of Directors. The association will conduct a prompt, 

discreet, and objective review or investigation. Staff or volunteers must recognize that the 

association may be unable to fully evaluate a vague or general complaint, report or inquiry 

that is made anonymously. 

21. Document Retention Policy 

This Document Retention and Destruction Policy of the Property Records Industry 
Association identifies the record retention responsibilities of staff, volunteers, members of 
the Board of Directors, and outsiders for maintaining and documenting the storage and 
destruction of the association’s documents and records. 
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1. Rules. The association’s staff, volunteers, members of the Board of Directors and 
outsiders (i.e., independent contractors via agreements with them) are required to honor 
these rules: (a) paper or electronic documents indicated under the terms for retention 
below will be transferred and maintained by the association management offices or their 
equivalent; (b) all other paper documents will be destroyed after three years; (c) all other 
electronic documents will be deleted from all individual computers, data bases, networks, 
and back-up storage after one year; and (d) no paper or electronic documents will be 
destroyed or deleted if pertinent to any ongoing or anticipated government 
investigation or proceeding or private litigation. 
 
2. Terms for retention. 

a. Retain permanently: 
 Governance records – Charter and amendments, Bylaws, other organizational 

documents, governing board and board committee minutes. 
 Tax records – Filed state and federal tax returns/reports and supporting records, 

tax exemption determination letter and related correspondence, files related to 
tax audits. 

 Intellectual property records – Copyright and trademark registrations and 
samples of protected works. 

 Financial records – Audited financial statements, attorney contingent liability 
letters. 

 
b. Retain for ten years: 

 Government relations records – State and federal lobbying and political 
contribution reports and supporting records. 
 

c. Retain for three years: 
 Lease, insurance, and contract/license records – Software license agreements, 

vendor, hotel, and service agreements, independent contractor agreements, 
consultant agreements, and all other agreements (retain during the term of the 
agreement and for three years after the termination, expiration, non-renewal of 
each agreement). 
 

d. Retain for one year: 
All other electronic records, documents and files – Correspondence files, past budgets, 
bank statements, publications, policies and procedures, survey information. 
 

3. Exceptions. Exceptions to these rules and terms for retention may be granted only by the 
association’s President of the Board of Directors. 
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22. Stewardship Policy 

Purpose: To assure that PRIA publications remain current, accurate, and offer valuable 

information. 

Policy: 

 A PRIA product, once published, should be reviewed every four years or, if it cannot 

be reviewed in a timely fashion, moved by PRIA Staff from the public PRIA website 

to an archive for access by PRIA Staff & Leadership only. 

 The Style Committee will review at least one product per month, including any new 

products proposed for first publication. Products may be reviewed ahead of 

schedule if time permits. 

 The Style Committee requires interested subject matter experts (SMEs) to 

participate in the review of existing products. These people may be original drafters, 

work group members, committee members, or simply interested individuals from 

the PRIA membership.  

Policy Enactment: 

 For the initial enactment of the policy, any product currently available in the 

Resource Library with an I4A creation date of more than four years earlier than the 

first month following Board adoption of the policy will be archived by the PRIA Staff 

in a way that makes those publications available only to PRIA Staff, Board Directors, 

and Committee Chairs (Note: this step is dependent on the capability of I4A to create 

the archive.). 

 Following the initial enactment of the policy, on or about January 1 and July 1 of 

each year, PRIA Staff will identify any products available in the Resource Library 

with an I4A creation date more than four years earlier.  

 The Board may recommend at any time that a publication which is less than four 

years old be moved to the archive for review. 

 PRIA Staff will provide a list of archived publications to the PRIA Style Committee at 

the initial enactment of the policy and then in January and July according to the 

schedule established above. 

 The PRIA Style Committee will review the list of archived publications and 

determine which action is appropriate: 
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o Restore the publication to the Resource Library with the original publication 

date so that it is reviewed every six months after the 4-year mark. PRIA Staff 

will update the cover page and reflect the date of PRIA Style Committee 

review. 

o Refer the publication to the appropriate committee, work group or a SME for 

review and submission to the Style Committee. 

o Permanently archive the publication. 

 The PRIA Style Committee will provide a semi-annual report to the PRIA Board of 

Directors to indicate the actions taken on publications moved to the archive. 

23. Retired Membership Policy 

Purpose:  To establish a policy to allow retired members to remain active with PRIA and 

involved in product development, with a dues schedule appropriate to the commensurate 

benefits.   

Policy: 

 Individuals from either government or business entities that were members in-

good-standing at the time of retirement are eligible to continue as a retired 

individual. 

 Individuals only are eligible for Retired Membership. 

 Individuals agree to abide by the PRIA Intellectual Property Right and Antitrust 

Policies 

 Dues for the Retired Membership category are $50. 

 Membership benefits for the Retired Membership category include: 

o Eligible for member registration rates for all conferences, special events or 

other purchases that have a member rate vs. a non-member rate. 

o Eligible to serve on a committee or work project team. 

o Eligible to participate as a presenter with the PRIA Speakers Bureau. 

o Not eligible to hold office. 

o Not eligible to vote. 
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24. Speaker Registration Policy  

The fundamental goal of this policy is to attract the most knowledgeable speakers available 

to deliver functional content to enhance expertise in the industry. 

For PRIA Members and Non-members 

If you are a sole speaker for a General Session or Concurrent Educational Session 

(excluding a working session), conference registration may be waived, based on a final 

decision by the president and conference planning committee.  In general, all speakers are 

expected to pay for their own travel to, and accommodations for, PRIA conferences.  

For Non-industry Speakers 

For non-industry speakers, PRIA may waive registration fees and, if requested, will 

consider providing hotel accommodations for one or more nights and/or travel costs.   

A non-industry speaker is defined as one whose organization does not meet the eligibility 

requirements for PRIA membership. 

 

25. Appendices 
 

Appendix A PRIA Project Request Form 

Appendix B PRIA Copyright Notice – Draft Form 

Appendix C PRIA Copyright Notice – Completed and Approved Form 

Appendix D PRIA Project Approval - Graphic 

Appendix E PRIA and PREP Logo Use - Specifics 

Appendix F PRIA Trademark Permission Use Form 

 

https://www.pria.us/files/members/Project_Docs/USE_THIS_PRIA%20Project%20Request%20Form_Update_08_2018.pdf
http://www.pria.us/files/members/Project_Docs/PRIA%20Copyright%20Notice%20DRAFT%20Version.docx
http://www.pria.us/files/members/Project_Docs/PRIA%20Copyright%20FINAL%20Version%20Notice.docx
http://www.pria.us/files/members/Project_Docs/PRIA_Howanideabecomes%20a%20standard_VersionE.pdf
http://www.pria.us/files/members/Logo_Useage/PRIA_Logo_Usage_Updated_Aug_%202009_Registered%20Logo.pdf
http://www.pria.us/files/members/Logo_Useage/PRIA_Logo_Usage_Updated_Aug_%202009_Registered%20Logo.pdf


Topic/Issue
Project Name as 

Approved by Board
Project Co-chairs

Date Project 

Approval by 

Board
Project Status

Approved by Board 

for 30-day comment

Interstate 

Notarization

Interstate Recognition of 

Notarial Acts

R. Hunter, 

renee.hunter@notarize.com; 

Staci Hoffman, 

StaciH@jeffersoncountywi.go

v

2/22/2017

 eNotary FAQ paper 

30-day comment 

completed.  Interstate 

recognition paper 

submitted to board 

for approval for 30-

day comment.  

FAQ approved for 30-

day comment on 

8/30/2021.  Interstate 

paper 11/17/2021.

Document Rejections

Document Quality 

Assurance and Approval 

(tent.)

P. Dunshee, phil@clris.com; 

B. Ernissee,  

brian_ernissee@nwtc.com; 

C. Stephan, 

chriss@goepn.com

7/18/2017

Paper approved by 

board on 11/20/2019.  

Posted to website 

01/28/2020.

8/26/2019

.
Topic Incubation & Team Creation

(Board & Governance Committee Tracking?)



GIS - Case Studies GIS - Case Studies

D. Rooney, 

david.rooney@occompt.com; 

Brent Jones, 

bjones@esri.com

2/26/2018

Met on 9/26/2021, 

and 11/09/2021.   

Completed questions 

for GIS module in the 

LMS.  Working on 

webinar for LMS 

module. 

RJID Updates RJID Updates

Mark Ladd, 

mladd@simplifile.com; Nancy 

Sotomayor, 

nsotomay@douglas.co.us

10/18/2017

Met on 11/20/2018.  

Survey sent to 

recorders and LRMS 

vendors to ascertain 

special use cases for 

recording queues. 

Updated RJID to 

reflect four recording 

jurisdictions for 

Hawaii.  



Redaction Redaction Best Practices

Stacy Morningstar

smorningstar@broward.org

Lindsay Hall Harrison

lharrison@alliantnational.co

m

9/18/2019

Met on 10/29/2021 

and 11/09/2021. and 

October 1, 2021.  Best 

practices complete; 

sent to board to 

approve for 30-day 

comment on 

11/17/2021.

11/17/2021

eRecording
eRecording Best 

Practices

Christie Adams, 

christie@goepn.com; Rachel 

Sanchez, 

rsanchez@miottowa.org

4/15/2020

Met on 10/20/2021 

and 11/03/2021.  

Working on submitter 

best practices.

Restrictive Covenants Restrictive Covenants

Dan Crank, 

crankdn@butlercountyohio.o

rg; Mark Ladd, 

Mark.Ladd@ice.com

3/17/2021

Met on 11/12/2021.  

Draft paper 

underway.



Natural Disasters and 

Pandemics

Natural Disasters and 

Pandemics

Rick Setser, 

rfsetser@dekalbcountyga.go

v; Brian Ernissee, 

brian_ernissee@nwtc.com

10/21/2021

Met on 11/05/2021.  

Draft paper 

underway.

Indexing Best 

Practices
Indexing Best Practices

Carrie Kilgore, 

cjkilgore@crawfordcircuitcou

rt.org; Kim LeGate, 

klegate@goepn.com

6/16/2021

Met on 10/20/2021 

and 11/03/2021.  

Using the 2015 

indexing paper as a 

guide, made 

assignments for 

review and rewriting.



30-day Public 

Comment

 deadline
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Board Final 

Approval 

Style Committee

(completion 

deadline)

Published (date)

Posted to 

Resource 

Library

Press Release

9/30/2021 Completed 11/17/2021 12/10/2021

9/7/2019
Paper approved by 

board on 11/20/2019.
11/20/2019 1/28/2020 1/28/2020 1/31/2020

.
Dates of Promotion and Rollout Activity

(Education Committee)









Social Media InTouch
Direct Outreach

To Alliance Partners
Webinar Speakers Bureau

In-person 

Conference Session

PRIA Local 

Slides

Updated

2/20/2020 2/20/2020 2/26/2020

Dates of Promotion and Rollout Activity

(Education Committee)









PRIA Conf Slide Deck
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Review Intervals Next Review Date

Product Maintenance

(Education Committee)

Dates of Promotion and Rollout Activity

(Education Committee)





3 important 

takeaways from this 

project
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RESPONSIBILITIES AND EXPECTATIONS OF PRIA LEADERS 

Board Members  
The PRIA Board of Directors consists of five government sector members representing recorders, five 
business sector members and three at-large members representing either government or business.  
Board members may serve three consecutive two-year terms before rotating off the board.   
 
Board Member Qualifications: 
 

❑ The individual must be a regular member in good standing, with dues for his/her 
respective organization current for the membership year.  

 
❑ Preferably, the individual should have recently served as a co-chair of one of the 

association’s committees or work project teams, and/or served actively as a committee 
or work project team member for a period of not less than one year.  

 
❑ The organization by which the individual is employed must have been a regular member 

of PRIA for at least one full fiscal year (August 1 – July 31).  
 

❑ If the individual is not self-nominating, the person making the nomination must also be a 
regular member in good standing.  

 
❑ If the individual is not self-nominating, the person making the nomination should confirm 

with the nominated individual that s/he is interested in serving on the Board of Directors 
and meets the established criteria.  

 
❑ Each candidate must complete the Candidate Nomination Form below for review and 

consideration by the PRIA Nominating Committee.  For each candidate, this completed 
Candidate Nomination Form will be available on the website for review by the 
membership prior to the election.  

 
Board members are expected to attend both Winter Symposiums and Annual Conferences during their 
board tenure and are strongly encouraged to participate in annual board strategic planning, a two-day 
meeting held at various locations around the country.  They are assigned facilitator tasks during the 
conferences, as well as hospitality responsibilities.  Board members are responsible for their own 
expenses for travel and hotel to attend the conferences and planning meetings, although PRIA does 
cover the cost of most meals in conjunction with the annual planning meetings.   
 



Updated:  October 2021 

 

The board meets each month for approximately one hour, via virtual platform, with the exception of the 
months during which there is a face-to-face meeting (Winter Symposium and Annual Conference).  
Board members are expected to review the board agenda packet in advance of the monthly meetings 
and to engage in discussion and vote on issues presented. 
 
A director who cannot attend a board meeting may be excused by notifying the association’s chief staff 
officer prior to the board meeting.  Board members whose unexcused absences exceed four in any 12-
month period may be subject to removal. 
 
Each director is assigned to serve as a liaison for one of PRIA’s five standing committees.  Board liaisons 
are encouraged to participate in the meetings of the committee for which they are the liaison and 
provide guidance, as applicable, to the committee chairs if issues arrive. 
 
Board members receive no monetary compensation for their service. 

Committee Chairs 
PRIA has five standing committees:  Communication, Education, Governance, Membership, and 
Standards and Best Practices.  The function of a committee is to further the mission of the association 
and, when appropriate, comment and recommend alterations to achieve PRIA’s mission through the 
committee’s area of responsibility or expertise. The committee shall keep the board apprised of 
developments within its area of responsibility or expertise. 
 
There is no term limit for committee chairs but generally, chairs serve for a minimum of two years.  One 
chair represents government and one represents business.  Committee chairs generally have served as 
a work project chair before becoming a committee chair.   
 
Chairs are responsible for the working groups or, in some cases, sub-committees assigned to their 
committee.  Committee chairs provide leadership to these working groups or sub-committees and at 
least one of them participates in the calls.  In addition, committee chairs are expected to: 
 

• Recruit additional members for their committee, as appropriate; regular or associate members 
may participate in any committee or project team 

• Keep in touch with work project co-chairs via participation on work project calls or at least 
monthly check-in calls or Emails 

• Confer with or assist work project co-chairs if obstacles develop 

• Provide information or updates on work project teams within scope of committee for board 
monthly meetings 

• Review/consider proposed new projects and help complete the Work Project Request form for 
new projects 

• Stay alert for developing issues within the property records industry in order to identify new 
projects 

• Observe work project co-chairs and participants for likely candidates for new projects or roles 

• Attend at least one conference per year; preferably both conferences 

• Provide input for conference session programs, helping to secure speakers or panel members 
and reviewing presentations in advance 
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• Provide current information about the committee’s activities and progress on work products to 
the authors and editors of PRIA publications. 

 
Specific to Communication Committee 

• Facilitate branding and awareness 

• Ensure consistent messaging 

• Provide content and oversight for social media platforms  
 

Education Committee 

• Oversee PRIA Local 

• Participate in planning for conference programs 

• Develop monthly webinars and Zooming-In topics 

• Provide educational materials for website 
 

Specific to Governance Committee 

• Review and propose updates, as appropriate, to PRIA Bylaws and Operating Rules 

• Oversee Nominating Committee 

• Oversee Awards Nominations 

• Oversee annual budget preparation 
 

Specific to Membership Committee 

• Plan annual membership renewal efforts 

• Identify new member targets 

• Evaluate membership dues, at least every other year 

• Develop membership recruitment materials 

• Make personal contact with any member who doesn’t renew membership 
 
Specific to Standards and Best Practices 

• Clarify with work project teams the different PRIA products being developed 

• Guide work project teams towards timely completion of work project 

• Be aware of any potential conflicts or overlaps developing between teams 

Work Project Co-chairs 
Any PRIA member may propose a work project.  Work project co-chairs, one government and one 
business, are identified at the time the Work Project Request is approved by the PRIA Board of 
Directors.  Project co-chairs have indicated an interest in the subject matter for the work project and 
have typically served a work project volunteer previously. 
 
Project co-chairs serve until the project is completed, typically 6-18 months, depending on the scope of 
the project.  They guide the development of the project, always keeping in mind the scope of the 
project, which the board approved. 
 
Any member may participate in a committee or project team.  Subject Matter Experts (SME) may be 
invited to provide a project team with intellectual resources on a specific topic for a limited period of 
time, but have no vote. 
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Work project meetings take place via conference call and on-line meetings with screen sharing typically 
used to include all participants in the meeting activities. 
 
Work project co-chairs are expected to: 
 

• Help recruit additional volunteers for their work project 

• Prepare for work project conference calls which are typically held every two weeks or twice each 
month 

• Work with staff to plan agenda and create record of project products (drafts, data accumulation 
and analysis, future plans and deadlines)  

• Propose and prepare for any sessions at conferences, including recruiting panel members or 
speakers, as well as creating presentation materials 

• Establish timelines and goals for work project completion 

• Serve as the focal point to get projects completed 

• Encourage participation by all work project members, controlling talkers and eliciting comments 
from silent members 

• Encourage and solicit varying perspectives from the PRIA membership 

• Encourage and solicit nationwide views and perspectives 

• Provide a balance between government and business participants 

• Seek consensus (but not necessarily unanimity) on positions, best practices and papers 

• Ensure timely communication with work project team 

• Report to committee co-chairs approximately monthly on work project progress 

• Provide update materials for monthly board meetings, as appropriate 

Work Project Participants 
The function of a project team is to produce a work product(s). PRIA relies on members to offer their 
knowledge to all work projects.  Volunteers are expected to participate in periodic calls whenever 
possible and to contribute to project development. Generally, work project teams meet twice each 
month for an hour. 
 
Work project participants are expected to: 
 

• Review agenda to prepare for each meeting 

• Volunteer, based on understanding of the project, to outline, expand or summarize a particular 
section(s) of the work product under development, using realistic timelines for completion   

• Have strong interest in, or a desire to learn more about, the topic  

• Share information and opinions with other Work Project participants, respecting varying views 

• Participate in and contribute to the sessions at conferences 
 

When a project team completes its assigned work product, the project team shall be dissolved by the 
board or begin a new work project approved by the board. 
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Expectations for All Leaders 
Those in PRIA leadership positions are expected to possess the highest personal and professional ethics 
and demonstrate a willingness to devote the required time to the duties and responsibilities of their 
position. 
 
Members should agree to serve only if they are willing to make the time commitment necessary and 
engage based on outlined expectations.  If based on extenuating circumstances, volunteers at any level 
are unable to fulfill their responsibilities, they should notify a chair, board liaison, PRIA president or 
chief staff officer so a replacement can be quickly identified. 
 
Volunteers should be familiar with all PRIA processes and expectations, particularly those serving as a 
board member or committee/work project co-chair.  As a standard-setting body, there are required 
steps and protocols to bring a PRIA document to publication.   
 
All PRIA leaders are expected to emulate good leadership practices:  

• Keep PRIA values and mission in mind 

• Be dependable  

• Communicate with others above and below 

• Listen 

• Create positive work atmosphere 

• Guide, mediate, probe and stimulate discussion  

• Take the initiative as appropriate  

• Carry out assigned responsibilities  

• Support orderly procedures  

• Lead and report  

• Foster discussion  

• Facilitate, lead, and manage conversations without dominating or micro-managing 

• Seek consensus 

• Provide updates thorough appropriate channels 
 

Only the PRIA board can commit to an expenditure of funds; any PRIA member can make 
recommendations to the board about expenditure of funds.  
 
For additional information about the function of the PRIA board and committees, download the PRIA 
Operating Rules here. 

https://pria.us/wp-content/uploads/Operating_Rules.pdf


2017-18 

Budget

2017-18 

Actual

2018-19 

Budget

2018-19 

Actual

2019-20 

Budget

2019-20 

Actual 

2020-21 

Budget

2020-21 

Actual (thru 

5/31/2021)

2021-22 

Budget 2020-21 Budget Notes

Income

Membership Dues

301.00 · Government Regular Dues 62,000 62,374 61,000 69,115 76,655 73,014 55,073 71,342 68,768 Less than 5 percent decrease in dues revenue

302.00 · Government Associate Dues 7,600 8,300 8,300 8,925 9,600 11,900 9,325 11,302 10,750 

304.00 · Business Regular Dues 105,000 119,300 112,000 124,350 123,250 130,700 99,263 132,425 123,550 

309.00 · Limited Access Members 2,400 2,600 2,600 3,000 2,400 2,600 1,950 3,000 2,500 

307.00 - Retired Members 0 0 50 200 150 250 188 400 275 

Total Membership Dues 177,000 192,574 183,950 205,590 212,055 218,464 165,798 218,469 205,843

Annual Conference

321.00 · Registration Fees 58,000 72,833 60,000 63,660 68,000 71,920 7,425 17,034 36,780 $395 @ 60; $300 @35; $129 @ 20

322.00 · Sponsorship Fees 45,000 47,375 38,000 42,800 40,500 53,200 8,500 12,400 35,000 $30,600 committed as of 5/31/2021

324.00 · Hotel Commissions 10,395 8,675 8,400 9,380 9,590 8,357 0 0 7,371 Based on 390 paid room nights

327.00 · Event Tickets 5,625 6,840 0 15 0 50 0 0 0 Event cost included in registration fee

328.00 - Tour 1,125 1,355 1,200 1,500 1,500 1,800 0 0 0 Tour will be virtual

Total Annual Conference 120,145 137,078 107,600 117,355 119,590 135,327 15,925 29,434 79,151

Winter Symposium

341.00 · Registration Fees 53,000 75,273 62,000 51,970 63,410 73,805 13,600 20,124 44,205 $395 @ 75; $300 @40; $129 @ 20

341.01 · Combo Registration Fees 0 0 0 0 0 0 0 0 0 

342.00 · Sponsorship Fees 30,000 56,550 40,000 36,800 36,000 54,700 12,150 16,900 39,000 Should increase based on presumed higher attendance

344.00- Hotel Commission 7,800 11,241 9,300 7,571 9,450 6,718 0 0 6,536 Based on pickup of 415 paid room nights @ $225 (7 percent)

347.00 - Event Tickets 4,000 6,480 0 40 0 0 0 0 0 Event cost included in registration fee

348.00 - Tour 1,300 1,710 1,200 1,500 1,500 1,605 0 0 750 50 ppl. Attending the recorder's office tour

349.00 - Miscellaneous 0 0 0 84 0 70 0 0 0 

Total Winter Symposium 96,100 151,254 112,500 97,965 110,360 136,898 25,750 37,024 90,491

Board Planning Retreat

361.00 - Registration Fees 0 0 0 0 0 0 0 0 0

Total Board Planning Retreat 0 0 0 0 0 0 0 0

Advertising

383.00 · Website 5,945 3,250 4,105 3,335 3,300 3,335 3,300 3,400 3,335 Losing Synrgo and possibly Sign X

386.00 · Bundled Advertising 9,486 7,982 7,982 11,335 11,000 12,444 11,000 12,405 8,721 Losing Synrgo

Total Advertising 15,431 11,232 12,087 14,670 14,300 15,779 14,300 15,805 12,056

Other Income

390.00 · Webinars 600 1,425 1,200 1,750 1,250 750 1,250 350 750 Minimum 10 webinars with 3 non-members attending each

391.00 · Interest 1,400 1,796 4,200 4,420 7,200 4,498 1,700 1,458 1,800 $170,000 in CDs laddered, plus checking interest

394.00 - Unrealized Gains/Losses 0 35 0 (14) 0 8,518 0 Unbudgeted

392.00 · Miscellaneous Income 0 0 0 760 0 0 0 0 0 Unbudgeted

390.01 · Ernst Scholarship Award 3,000 3,807 3,000 4,294 3,000 2,974 3,000 0 6,000 
Both 2012-21 recipients will attend the Milwaukee Annual 

Conference

Transfer from Reserve Fund 15,000 0 0 0 15,000 0 0 0 0 

Total Other Income 20,000 7,028 8,400 11,259 26,450 8,208 5,950 10,326 8,550

Total Income 428,676 499,166 424,537 446,839 482,755 514,676 227,723 311,058 396,091

Expense

Administrative Expenses

714.00 · Administrative Fees 136,250 136,250 136,250 147,250 167,105 167,105.00 175,055 141,803 182,721 

Retainer based on 3,390; projected time usage for 2020-21 - 3,369 

(includes prorated costs for equipment).  Purchased additional 250 

hours in April 2021.

715.00 · Accounting/Legal Fees 3,000 3,000 3,100 7,520 3,100 3,100 3,100 3,150 3,200 Tax preparation Joyce & Co.



716.00 · Insurance 2,600 2,504 2,600 2,725 2,800 2,745 2,745 2,606 3,325 
General liability and Directors & Officers; addition of cybersecurity 

insurance

717.00 · Bank/Merchant Charges 7,500 8,763 7,500 8,452 7,000 8,549 6,000 7,437 8,000 Paypal fees ($59.95/mo.); credit card merchant fees

718.00 · Storage Rental 350 103 200 223 200 229 300 281 300 Approx. $75/quarter

719.00 · Phone/Fax 1,400 1,253 1,350 1,309 380 158 225 53 100 
Prorated equipment expenses incorporated into retainer 

(Administrative Fees)

720.00 · Postage/Mailing Services/Labels 600 643 650 642 200 72 100 35 100 
Prorated equipment expenses incorporated into retainer 

(Administrative Fees)

721.00 · Copies/Printing 750 623 750 609 100 0 100 237 250 
Prorated equipment expenses incorporated into retainer 

(Administrative Fees)

722.00 · Plaques/Awards/Prizes/Gifts 500 180 850 1,114 1,000 265 1,000 0 1,500 
Retiring board members; outgoing president awards; Founders 

Award

723.00 · Supplies 750 663 750 662 500 683 400 558 600 
Upgraded Dropbox to "business" to accommodate MP3 files from 

conferences

725.00 · Website 7,500 6,451 9,000 7,097 7,000 7,687 7,500 7,327 7,500 I4A annual fee ($3,625); monthly maintenance fees =/-$300/mo.

732.00 · Equipment 720 660 720 660 0 0 0 0 0 
Prorated equipment expenses incorporated into retainer 

(Administrative Fees)

728.00 · Taxes 500 1,658 800 1,406 1,000 1,658 1,000 (777) 1,000 

73.00 - Depreciation 0 294 0 293 0 0 0 0 0 

735.00 · Miscellaneous 500 318 500 175 500 24 100 198 500 

602.07 · Constant Contact (inc. survey) 2,340 2,340 1,950 2,340 1,950 2,340 2,340 2,109 1,989 Based on number of contacts; survey feature

729.00 · Professional Dues 250 273 250 133 250 947 1,000 700 1,000 CSC annual corporate filing; Esri license

738.00 · Professional Memberships

738.01 - ESRA Membership 1,000 1,000 1,000 1,000 1,000 1,000 1,000 1,700 0 
Paid two years of dues in 2020-21 to take advantage of discount 

offerec

738.02 · ALTA Membership 460 460 460 460 460 460 460 460 460 

Total 738.00 · Professional Memberships 1,460 1,460 1,460 1,460 1,460 1,460 1,460 2,160 460

739.00 · Ernst Scholarship Award 3,000 3,050 3,000 3,492 3,000 2,564 3,000 0 6,000 Income and expense will be equal

Total Administrative Expenses 169,970 170,486 171,680 187,562 197,545 199,586 205,425 167,877 218,545

Annual Conference Expenses

471.00 - In-Kind Expenses 0 0 1,500 491 1,200 1,751 0 0 1,750 

451.00 · Committee Activities 0 0 0 0 0 0 0 0 0 

452.00 · Speakers 1,102 218 1,528 8,311 15,000 9,745 500 0 6,500 Matt Booth - fee (travel included)

453.00 · Hotel/Meeting Room 1,000 0 0 0 0 0 0 0 

454.00 · Food & Beverage 40,000 67,905 45,000 53,667 66,000 49,610 0 0 40,000 Based on conference F&B projections

455.00 · AV 11,800 13,099 13,000 10,418 11,500 13,782 100 0 14,250 AV, Hybrid, Zoom

456.00 · Postage/Mailing Services/Labels 750 445 600 275 300 440 0 836 500 

457.00 · Phone/Fax 200 124 100 55 100 381 300 80 100 

458.00 · Copies/Printing 2,000 1,350 1,000 704 1,000 540 0 17 500 

459.00 · Supplies 200 138 200 783 750 1,459 100 0 2,700 
Conference app - ConBop (includes two-conferene discount from 

2020)

461.00 · Badges/Ribbons 250 192 200 281 300 135 0 0 300 

463.00 · Entertainment 1,125 647 500 595 500 1,144 500 0 3,600 Ava August, plus Zach's guardian fee (if CoreLogic won't pay)

464.00 · Recreational Events 15,000 15,942 8,000 8,344 8,000 9,228 0 0 7,000 Drink Wisconsinbly - based on 120 in attendance

467.00 - Plaques/Awards/Gifts 2,400 4,350 500 800 500 1,457 900 1,479 1,550 
Session prizes (assuming 19 sessions @ $50).  Gift for virtual 

attendees (150 @ $4)

468.00 · Signs 500 469 300 32 200 100 0 0 200 

469.00 · Staff Expenses 3,000 3,630 3,600 4,194 4,200 6,971 0 0 4,870 Travel, hotel, meals

470.00 · Transportation 1,400 700 1,700 1,520 600 1,080 0 0 750 Shuttle bus for Drink Wisconsibly

Total Annual Conference Expenses 80,727 109,209 77,728 90,470 110,150 97,823 2,400 2,412 84,570 -5,419

Winter Symposium (virtual) Expenses

524.00 - In-kind Expenses 0 1,427 1,500 534 1,200 999 0 0 2,090 

501.00 - Committee 0 0 0 0 0 0 0 0 0 

502.00 · Speakers 2,000 2,825 1,604 10,537 1,500 3,827 5,000 5,000 7,000 Keynote speaker

503.00 - Hotel/Meeting Room 1,000 113 500 0 0 0 0 0 0 

504.00 · Food & beverage 45,000 73,814 50,000 41,273 87,000 97,948 0 0 49,625

505.00 · AV 12,000 14,836 13,000 12,214 11,500 14,129 5,000 1,343 13,000 



506.00 · Postage/Mailing Services/Labels 1,000 456 600 0 0 562 900 1,061 500 

507.00 · Phone/Fax 200 129 200 229 200 0 100 0 100 

508.00 · Copies/Printing 2,000 2,365 1,000 1,040 1,000 207 0 14 1,000 

509.00 · Supplies 200 1,486 200 211 250 1,372 0 45 3,000 

511.00 · Badges/Ribbons 500 215 200 54 100 36 50 0 300 

513.00 - Entertainment 500 0 500 0 0 0 0 0 500 

514.00 - Recreational Events 10,000 19,524 8,000 11,130 0 862 0 0 1,000 To meet F&B minimum, will need to keep all events at hotel

517.00 · Plaques/Awards/Prizes/Gifts 2,400 1,045 1,500 3,141 1,000 2,167 2,500 2,082 1,650 
Session prizes (assuming 19 sessions @ $50).  Gift for virtual 

attendees (175 @ $4)

518.00 · Signs 500 0 300 412 300 0 0 0 200 

519.00 · Staff Expenses 3,000 4,844 4,000 6,877 5,000 6,764 0 0 5,205 

523.00 · Transportation 1,400 1,864 1,700 3,125 2,000 676 0 0 750 

Total Winter Symposium Expenses 81,700 124,943 84,804 90,777 111,050 129,549 13,550 9,545 85,920 4,571

Board Activities

Monthly Board Meetings

551.00 · Conference Calls 500 423 500 457 450 602 750 158 200 Budgeted for 10 monthly board calls; polycoms at conferences

554.00 - Food & Beverage 0 0 0 0 0 0 0 0 0 

556.00 · Postage/Mailing Services/Labels 0 0 0 0 0 0 0 0 0 
558.00 · Copies/Printing 200 0 0 0 0 0 0 0 0 

Total Monthly Board Meeting 700 423 500 457 450 602 750 158 200

Board Planning Retreat Location to be determined

418.00 - Hotel/Meeting Rooms 0 0 0 0 0 0 0 0 0 

419.00- Food & Beverage 6,500 5,901 6,500 5,104 5,500 0 5,500 0 5,500 

420.00 - AV 2,000 1,648 2,000 1,065 1,200 0 1,200 0 1,200 

426.00 - Supplies 0 0 0 100 100 0 0 0 0 

424.00 · Staff Expenses 2,000 1,879 2,000 679 2,000 0 2,000 0 2,600 2 IMI and PRIA Local

417.00 - Speaker/Facilitator 7,000 5,563 7,000 0 0 0 0 0 0 No budget for professional facilitator

425.00 · Transportation 0 0 0 522 0 0 0 0 0 

428.00 - In Kind 1,034 1,000 0 1,000 0 1,000 

Total Board Planning Retreat Expenses 17,500 14,991 17,500 8,504 9,800 0 9,700 0 10,300

Total Board Activities 18,200 15,414 18,000 8,961 10,250 602 10,450 158 10,500

Board's Discretionary Fund
676.00 - Travel 1,000 0 1,000 0 1,000 0 1,000 0 1,000 

Contingency 15,000 0 16,005 0 0 0 0 0 0 To balance the budget

Total Board's Discretionary Fund 16,000 0 17,005 0 1,000 0 1,000 0 1,000 Changed "President's" to "Board's"

Membership Committee

Membership Maintenance Primarily hard copy dues renewal mailings

651.00 · Copies/Printing 500 77 500 316 500 107 250 205 250 

653.00 · Postage/Mailing Services/Labels 500 70 500 434 400 194 250 237 250 
657.00 · Supplies/Collateral 100 19 100 18 100 14 100 0 100 

Total Membership Maintenance 1,100 166 1,100 768 1,000 315 600 442 600

Membership Recruitment and Retention

602.01 · Copies/Printing 3,200 0 3,200 2,606 3,800 113 1,900 0 1,900 

602.02 · Phone/Fax/Telemarketing 360 32 360 66 200 93 200 11 200 

602.03 · Postage/Mailing Services/Labels 2,700 469 2,700 1,025 3,000 517 1,500 0 1,500 

602.04 - Supplies 350 0 350 44 250 49 250 23 250 

602.05 · Recruitment/Retention Collateral 6,000 1,612 6,000 6,312 5,000 1,000 2,500 1,051 2,500 
Includes Wistia platform ($240).  Allows for purchase of PRIA swag 

for one campaign.

Total Membership Recruitment and Retention 12,610 2,113 12,610 10,053 12,250 1,772 6,350 1,085 6,350

Volunteer Coordination
Phone/Conference Calls 0 0 0 0 0 0 0 0 0 

Total Volunteer Coordination 0 0 0 0 0 0 0 0 0

602.07 · Constant Contact (inc. survey) 0 0 0 0 0 0 0 0 Moved to G&A expenses

Total Membership Committee 13,710 2,279 13,710 10,821 13,250 2,087 6,950 1,527 6,950



Communications Committee

670.01 - Phone/Conference Calls 0 0 500 63 500 10 0

670.02 - Copies/Printing 0 0 0 0 0 0 0

670.03 - Postage/Mailing 0 0 0 0 0 0 0

670.04 - Supplies 0 0 0 0 0 0 500

Total Communications Committee 0 0 500 63 500 10 500 Per committee, keep $500 available for unexpected expenses

Standards and Best Practices

680.01 - Phone/Conference Calls 2,000 1,062 1,100 739 1,000 852 750 350 0 

680.02 - Copies/Printing 750 114 500 550 500 34 100 0 1,600 eRecording Document Volume Survey costs

680.03 - Postage/Mailing 600 1,130 1,500 53 1,500 2,049 100 0 1,500 

680.04 - Supplies 750 806 1,000 0 0 0 0 0 300 

685.00 - Special Projects 5,000 0 0 0 6,073 3,000 1,092 3,000 

Total Standards and Best Practices 9,100 3,112 4,100 1,342 3,000 9,009 3,950 1,442 6,400

Governance Committee

General

690.01- Phone/Conference Calls 200 134 200 282 300 317 300 93 0 

690.02 - Copies/Printing 0 0 0 24 100 0 0 0 0 

690.03 - Postage/Mailing 0 0 0 3 0 0 0 0 0 

690.04 -Supplies 0 0 0 0 0 0 0 0 0 
690.05 - Marketing/Branding 12,000 0 12,000 25,615 15,000 17,852 2,500 (2,500) 2,000 

Total Governance Committee General

Total Governance Committee 12,200 134 12,200 25,924 15,400 18,169 2,800 -2,407 2,000

Education Committee

General 

609.01 - Copies/Printing 0 0 0 0 0 0 0 0 0 

609.02 · Phone/Fax/Conference Calls 200 235 250 63 100 176 250 31 0 

609.03 - Product Development 1,000 0 1,000 2,215 3,000 2,965 2,988 2,988 2,988 LMS annual contract ($249/month if billed annually)

609.04 · Webinar Provider Services 1,200 1,068 1,200 1,068 1,100 1,770 1,188 1,674 2,400 
$99/mo. For up to 250 participants. Upgrade available to 500 

participants for $199/mo.  

609.00 · Supplies 0 0 0 18 0 0 0 0 

Total Education Committee General 2,400 1,303 2,450 3,364 4,200 4,911 4,426 4,693 5,388

Speakers Bureau
608.06 - Travel 3,000 0 3,000 444 1,500 0 0 0 0

Total Speakers Bureau 3,000 0 3,000 444 1,500 0 0 0 0

PRIA Local

617.00 · PRIA Local Admin 12,400 9,220 12,400 9,286 10,000 9,520 10,000 6,530 10,000 No anticipated changes for 2021-22

617.03 - PRIA Local Printing/Copies 35 0 35 0 35 0 35 0 35

617.06 · PRIA Local Telephone/Internet 

Service 850 900 850 900 850 900 850 675 850

617.07 · PRIA Local Shipping & Postage 25 0 25 0 25 0 25 0 25

617.08 · PRIA Local Website/eNewsletter 4,000 3,810 4,000 3,754 4,000 3,230 4,000 2,380 4,000

617.09 · PRIA Travel 2,500 1,761 2,500 917 0 0 0 0 0 Travel is moved to strategic planning cost center.

Total PRIA Local 19,810 15,691 19,810 14,857 14,910 13,650 14,910 9,585 14,910

Total Education Committee 25,210 16,994 25,260 18,665 20,610 18,561 19,336 14,278 20,298

Total Expense 426,817 442,571 424,487 434,522 482,755 475,448 266,361 194,842 436,683

Net Income 1,859 56,595 50 12,317 0 39,228 (38,639) 116,216 (40,592)



PRIA Work Product Development and Approval Process  

Copyright © 2020 

 

 Develop an idea for study by PRIA. Background Paper, Best practice or Standard 
 Complete a PRIA Project Request Form.  

 Contact a board member to sponsor the project.  

 Complete the PRIA Project Request Form in 
conjunction with the sponsoring board member; 
board member will submit the Project Request Form 
to the full board at the next monthly board call (2nd 
Wednesday of the month.  

 

 Await official board approval before initiating the 
project. 

 

 PROJECT APPROVED.  

 Solicit members to work on the project. This can be done through an article in In Touch or with 
direct contact with PRIA members that you know are 
interested in the project.  NOTE:  PRIA membership, as a 
regular member, associate member, limited access 
member or retired member is required for participation 
on a committee or work project team. 

 Schedule initial conference call to develop a work 
plan for the project. 

The scheduling should be done in conjunction with the 
PRIA staff, 919.459.2081, so that meeting dates can be 
posted to the PRIA calendar on the website.  Staff support 
for the meetings is also available for issuing agenda, 
contacting committee members (once confirmed) and 
summarizing discussion. 

 During work on the project, mark any draft of the 
Work Product with a watermark saying:  DRAFT.  The 
DRAFT mark should appear on every page of a 
document.  The PRIA Copyright Notice, Disclaimer 
and Evaluation License are also included 
immediately following the cover page for DRAFT 
products.   

 

 Determine need for attributions and add to draft. Attributions policy is found in the PRIA Operating Rules. 

 Post project drafts on the PRIA Community 
Discussion Forum for additional input and/or present 
during work sessions at conferences. 

Contact the PRIA staff for assistance, 919.459.2081. 

 Submit FINAL DRAFT of the work product to the 
board for posting approval.  FINAL DRAFT should be 
so noted on the official PRIA cover page with the 
work product. 

Your board sponsor will assist with this process. 

 Post FINAL DRAFT to website for 30-day review and 
notify membership. 

Submit document to PRIA staff for lifting to the website 
and membership notification 

 Remove FINAL DRAFT from website following 30-day 
review period.  Make applicable changes to the 
FINAL DRAFT based on comments submitted. 

These changes are undertaken, or not, at the committee 
or work project team’s discretion.  Changes require 
additional board approval or may require a second 30-day 
comment period. 

 Send FINAL COPY of the Work Product to Style 
Committee for review. 

Style, grammar, consistency and content will all be 
reviewed by the Style Committee.  Any change to content 
should be red-lined.  

 Return Style Committee document to submitting 
Committee/Work Group.   

Be sure the DRAFT watermark is removed; cover sheet is 
correctly indicating final board approval date. 

 Submit FINAL COPY to the Board for approval.  

 Notify Education Committee group of approval and 
intent to publish. 

Education Committee is responsible for aggregating all 
educational resources on the website. 

 Publish FINAL Work Product to PRIA website. Contact the PRIA staff for assistance, 919.459.2081. 

 Issue press release. if warranted PRIA staff drafts for approval. 

 Notify membership about new work product.   PRIA staff will announce via eNewsletter, In Touch. 
 



How an Idea Becomes a PRIA Standard
What is a standard? A standard is “a work product, established by consensus,
that provides rules, guidelines or characteristics for activities or their results.”

PRIA's published standards generally are called Standards, White Papers, Model
Legislation, Background Papers, or Best Practices. They are also referred to as
Work Products while being developed.

Any member of PRIA can propose a project.

A project proposal form template is available
on the PRIA website at www.pria.us.

Any board member can present the project proposal
to the board for consideration.

A board member does not have to support or
oppose a specific proposal to present it to the board.

The board assigns the project to a work team.

Projects, if approved, may be assigned to an existing work team or a new
work team may be established, depending on the project.

The work team meets, agrees on rules of operation,
and begins work on the proposed standard.

The work team provides the board with progress reports.

The work team presents a draft of its work product.

The draft work product presented to the board is posted on
PRIA’s website for Intellectual Property Rights (IPR) disclosure and

public comment and review for 30 days. The work team analyzes the
comments received and revises the draft work product as necessary.

The revised draft work product is presented
to the board for publication approval.

The board approves and publishes
the final work product.

A PRIA standard is born!
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